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1 COEPA 3ACTOCYBAHHA

1.1 Uen MNMopsagok ycTaHOBNIOE BUMOIM A0 NPOBeAEHHS cepTudikaii cuctem
ynpasniHHs (CY) OpraHom cepTudikauii cuctem ynpasniHHSA
Aarn «YKPMETPTECTCTAHOAPT», MicTUTb 3aranbHU ONMC NPoLEeCiB NpoBeAEHHS
ayauTy Ta cepTtudikauii, noBTOpHOI cepTudikauii (peceptudikauii), ymosu Ta npouenypu
HafaBaHHS, BiAMOBMU, NiATPUMYBAHHSA, PO3LUMPHOBAHHS, CKOPOYYBaHHS, MPU3YNUHEHHS,
NMOHOBMNEHHS NiCNA NPU3YNMHEHHS, abo ckacoByBaHHSA Aii cepTudikauii, onuc npas i
06oB’a3kiB OpraHy cepTudikaLii Ta kKnieHTiB (opraHisauin-3aaBHuUKiB Ta opraHisadin, CY
AKUX cepTUdikoBaHa).

Mopsagok 3acTocoByeETHCA 40 cepTUdiKaLil:

- CUCTEM YNpaBIliHHA SKICTIO;

- CUCTEM EKOJSOrNYHOro KepyBaHHS;

- CMCTEeM ynpaBniHHS 6e3NeYHICTIO Xap40oBMX NPOAYKTIB;

- CUCTeM ynpaBniHHSA ririeHot Ta 6e3nekoro npadi.

1.2 PoboTtun 3 cepTtudpikauii cuctem ynpasniHHA 3rigHo 3 LM MopsagkomMm MOXYTb
npoBOANTUCA SIK B YKpalHi Tak i 3a 1l Mexamu i3 3abesneyeHHsaAM 3HaHHS MOBU Ta
couianbHKX Ta KyNbTYPHUX 3BMYAIB CaMUMK YneHaMmu rpynun ayguty, abo 3anyd4eHHsM
KOMNEeTEeHTHUX Nepeknagadvis.

1.3 Bumorn uboro [lopsgky € o60B’A3KOBMMW Onsi opraHy cepTudikauii cuctem
ynpasniHHa AN «YKPMETPTECTCTAHOAPT», a TakoxX [ns opraHisauin ta ocib —
cy6’exTiB NigNpPUEMHULLKOT AianbHOCTI, CY sknux cepTudikytoTb abo cepTUdikoBaHo.

1.4 Llen lMopsgok po3pobneHo BignosigHO A0 BumMmor cTtaHgapTtiB cepil ISO/IEC
17021, ISO/TS 22003 Ta pekomeHaauin ISO 19011.

2 HOPMATUBHI NOCUNTAHHA

Y ubomy Nopsiaky HaBegeHO Taki MOCUMAaHHSA:

ACTY ISO/IEC 17000:2007 OuiHtoBaHHA BignosigHOCTi. CnNOBHMK TepMiHiB Ta
3aranbHi NpUHUKUNK

AOCTY EN ISO/IEC 17021-1:2017 OuiHka BignosigHoCTi. Bumorn Oo opradis, sKi
30IMCHIOTbL ayauT | cepTudikaLito cuctem ynpasniHHA.- HacTtnHa 1: Bumoru

ISO 19011:2018 Guidelines for auditing management systems (HactaHoBu woao
30INCHEHHS ayauTiB CUCTEM yNpaBniHHSA)

IAF MD 1:2018 IAF MandatoryDocument for the Audit and Certification of a
Management SystemOperated by a Multi-SiteOrganization (O6oB’a3koBuit JOKyMeHT IAF
Loao ayauTy Ta ceptudikauii cuctemMm MeHegppkMeHTy 6aratoob’eKTHOT opraHisau,it)

IAF MD 5:2015 Determination of Audit Time of Quality and Environmental
Management Systems (O60B’si3koBuI AOKyMeHT IAF. BuaHauyeHHs Yacy ayguTy cuctem
MEHEPKMEHTY SIKOCTI Ta eKOJSTOr4YHOro KepyBaHHS)

IAF MD 9:2019 IAF Mandatory Document. Application of ISO/IEC 17021-1 in the
Field of Medical Device Quality Management Systems (ISO 13485) (O6oB’a3koBui
nokymeHT IAF.3actocyBaHHA ISO/IEC 17021-1 B cipepi Cnuctemm ynpasniHHA AKICTHO
mMeamyHux Bupobis (ISO 13485)

IAF MD 11:2019 IAF Mandatory Document for the Application of ISO/IEC 17021-1 for
Audits of Integrated Management Systems (O6os’a3koBun gokymeHT |IAF. 3actocyBaHHA
ISO/IEC 17021-1 nig yac ayauTiB iHTErpoBaHMX CUCTEM MEHELXKMEHTY)

IAF MD 22:2019 Application of ISO/IEC 17021-1 for the Certification of Occupational
Health and Safety Management Systems (OH&SMS) (O6o8B’sa3koBun gokymeHT IAF.
3actocyBaHH4a ctangapTy ISO/IEC 17021-1 gna ceptudikauii cuctem ynpasniHHA FirieHO
Ta 6esnekoto npadi)
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EA-7/04 M:2017 Legal Compliance as a Part of Accredited 1ISO 14001:2015
Certification. (JoTpuMaHHs NpaBOBMX HOPM SIK YaCTMHU akpeauToBaHol cepTudikauii ISO
14001:2015)

ACTY ISO 9000:2015 Cuctemu ynpaeniHHs gkicTio. OCHOBHI MONOXEHHS Ta CITIOBHUK
TepMiHiB

ACTY ISO 9001:2015 Cuctemu ynpasniHHA sKicTio. Bumorn

ACTY EN ISO 9001:2018 Cuctemu ynpasniHHS SKicTio. Bumorn

ISO 13485:2016 Medical devices. Quality management systems. Requirements for
regulatory purposes (Bupobu meguuHi. Cuctemu ynpaBniHHSA 4dkicTioo. Bumorn wopo
perynoBaHHs)

ACTY EN ISO 13485:2018 MeaunyHi Bupobu. Cuctema ynpasniHHS sKiCTHO. Bumoru
[0 perynoBaHHs.

ACTY ISO 14001:2015 Cuctemun eKonoriMyHoro kepyBaHHsA. Bumorn Tta HacTaHOBWM
LLIOA0 3aCTOCYBaHHSA

ACTY OHSAS 18001:2010 Cuctemu ynpasniHHA ririeHo Ta 6Gesnekor npaui.
Bumoru

ISO 45001:2018 Occupational health and safety management systems --
Requirements with guidance for use (Cuctemun ynpasniHHS FiricHOK Ta 6e3nekoto npad,.
Bumorun Ta HacTaHOBM LLOAO 3aCTOCYBaHHSA)

ACTY ISO 22000:2007 Cuctemu ynpaBniHHA 6e3MneYHICTIO Xap4yoBMX NPOAYKTIB.
Bumorn oo 6yab-skux opraHisadi Xxap4oBoro naHutora

ISO 22000:2018 Food safety management systems -- Requirements for any
organization in the food chain (Cuctemu ynpaeniHHs 6e3ne4HicTio Xxap4oBUX NPOAYKTIB.
Bumorn go 6yab-siknx opraHisadii Xxap4oBOro fnaHuora)

ISO/TS 22002-1:2009 Prerequisite programmes on food safety - Part 1:

Food manufacturing

ISO/TS 22002-2:2013 Prerequisite programmes on food safety- Part 2: Catering

ISO/TS 22002-3:2013 Prerequisite programmes on food safety — Part 3: Farming

ISO/TS 22002-4:2013 Prerequisite programmes on food safety - Part 4: Food
packaging manufacturing

ISO/TS 22002-6:2016 Prerequisite programmes on food safety -- Part 6: Feed and
animal food production

ISO/TS 22003:2013 Food safety management systems — Requirements for bodies
providing audit and certification of food safety management systems

ACTY 1SO 22005:2009 «[MpocTexyBaHIiCTb Yy KOPMOBUX Ta XapyoBMX faHUOrax.
3aranbHi NPUHUMNKX Ta OCHOBHI BUMOTU LWOA0 PO3pOBNEHHS Ta 3anpoBaaXXeHHs cucteMum


https://www.iso.org/contents/data/standard/06/54/65464.html
https://www.iso.org/contents/data/standard/06/54/65464.html
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Mopspnok cepTudikauii

. CtopiHKKn:6/43
cucTeMm ynpasniHHA

3 TEPMIHU TA BUBHAYEHHA NMOHATL. YMOBHI NO3HAYEHHA

3.1 Y ubomy lMopsagky 3acTocoBaHO TEPMiHM Ta BU3HAYEHHS NOHATL 3rigHo 3 ACTY
ISO/IEC 17000, ACTY EN ISO/IEC 17021-1:2017, ACTY ISO 9000, ACTY ISO 22000, a
TaKOX TaKi:

3.1.1 3HayHa (cymmeea) HegiOnogiOHicMb — HEBIAMNOBIAHICTb, sika nondrae y
He3acTOCyBaHHi Y/ NOBHOMY HeAOTPUMaHHI (CMCTEMATUYHOMY HEBUKOHAHHI) Oyab-sKol
BUMOrnM ctangapty Ha CY, Wwo Moxe CyTTEBO BNAMBATM Ha pes3ynbTaTuBHICTL CY Ta/um
BMMMBaTU Ha:

- BignNoBigHiCcTb npoaykuil (y pasi cepTudikaLii cuctemm yrnpasniHHSA SKICTHO);

- 6eaneyHicTb Xxap4oBOi NpoayKuii (y pasi cepTudikaLii cuctemmn ynpasniHHSA
Ge3neyHicTio XxapyoBMX NPOAYKTIB);

- €KOJOriYHI acnekTn QiAnNbHOCTI, NPOoAYKLUIT Y1 nocnyr opraHisauii (y pasi cepTudikauii
CUCTEMMW EKOSOriYHOro KepyBaHHS);

- ririeHy Ta 6e3neky npadi (y pasi ceptudikauii cuctemmn ynpasniHHS ririeHo Ta
Besnekoto npadi);

- AOTPUMAHHA HOPMaTUBHO-NPaBOBUX BUMOT.

3.1.2 He3Ha4yHa (Hecymmeea) HegidnoeioOHicmb — HeBIANOBIAHICTb, sika nonsrae
B OAWHUYHOMY abo 4acTKOBOMY HEBUMKOHaAHHI Oyab-skoi BuMOrM ctaHgapty Ha CVY,
HasiBHOCTI BigXWNeHb Yy [JOKYMeHTauil, fKa He Hece HeraTMBHOIO BMJIMBY Ha
pesynbTatnBHicTb CVY.

MpumiTka. HesignoBigHOCTI BiAHOCATL OO0 HeE3HaYHWMX, SKWO npouec abo AisnbHiCTb, Oe
BCTAHOBMEHO HEBIANOBIAHICTb, 3rigHO 3 BUMOrOK CTaHA4ApTy Po3pobneHo Ta BNPOBaMKEHO, ane BUSBMEHO
BiAXMNEHHS BUNAaAKOBOro Xapakrepy, siki BKasyloTb Ha BiACYTHICTb BUKOHaBYOI AvcumnriHn. [1poTe He3HauyHi
HEBIANOBIAHOCTI, AKi CTOCYOTbLCA OZHOrO i TOro > npouecy, ane BigMideHi H6araTopa3oBo, Moxe OyTu
BiHECEHO [0 KaTeropii 3HayYHmX.

3.1.3 Knienm - opraHisauis, Woao cucteMm ynpasriHHA SKOT NpOBOAUTLCSA ayauT 3
METOK cepTudikauil.

MpumiTka: B akocCTi knieHTa po3rnagaeTbca opraHisauia — 3asgBHUK Ta CePTUDIKOBAHUI KITIEHT
(opranizauisi, CY gakoi 6yno cepTudikoBaHo).

3.1.4 IHmeepoeaHa cucmema MeHeO)XXMeHmMy - €quHa CUcTema yrnpasliHHSA, sKka
3abes3neyye ynpaBniHHA YUCMEHHUMM acrnekTaMn OpraHi3auiHol  AisanbHOCTI  Ans
BMKOHAHHA BUMOT KifllbKOX CTaH,D,apTiB Ha CcunctemMu yI'IpaBJ'IiHHFI npun nesHoOMy CTyI'IeHi
iHTerpauil.

Mpumitka: Cuctemn ynpaeniHHSA MOXYTb BapitoBaTUCA Bif KOMOGIHOBAHOI CUCTEMU — LUMSIXOM
AoAaBaHHA OKpPEMUX CUCTEM YNPaBIniHHA ANS KOXHOI cepii KpuTepiiB ayguTy / ctaHgapTis, OO iHTErpoBaHoi
CUCTEMW MEHEDKMEHTY, Ska BUKOPUCTOBYE EAUHY CUCTEMHY AOKYMEHTaLilo, eNeMeHTM CUCTEMU YrpaBniHHS
Ta cdepy BiAnoBiAanbHOCTI.



NOPAQOK CEPTU®IKALIT Mn-3.6.1/14-01-19 Pen.9 3m. 0

&=

Mopspnok cepTudikauii — [aTa BBeaeHHsA
cUCTeM ynpaBniHHA Cropikn:7/43 31.05.2019

3.2 Y ubomy lNopsaaky 3aCTOCOBYHOTLCSA Taki yMOBHI NO3HAYEHHSA:

ribn
ACTyY
oC

cy

CEK
cybXn
cyribn
cyA
GMP
HACCP

irieHa Ta 6e3neka npadi

HauioHanbHWi ctangapT YkpaiHm

OpraH cepTtudikadii cuctem ynpasniHHa AN « YKPMETPTECTCTAHOAPT »
Cuctema ynpaBniHHS

Cuctema ekonoriMyHOro KepyBaHHs

Cuctema ynpaBniHHA Be3neYHiCTIO Xap4yoBMX NPOAYKTIB
Cucrtema ynpaBniHHs ririeHoo Ta 6e3nekoto npadi

Cuctema ynpaBniHHA SKICTIO

Good Manufactured Practice - HanexHa BupobHunya npaktmka
Hazard Analysis and Critical Control Point - AHani3 HebGe3ne4yHux
YMHHUKIB Ta KPUTUYHI TOYKN KEPYBaAHHSA
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4 3ATAlbHI NMOJIOXKEHHA

4.1 OcHOBHI npuHUMNU cepTUdikauil
4.1.1 CepTtudpikauito CY npoBoaATh 3a iHiLiaTMBOLO KieHTa.

4.1.2 Ceptudpikauito CY npoBagsaTb 3 METOK NIATBEPAKEHHS BiAMNOBIOHOCTI CUCTEMU
ynpaBniHHS BUMOram 3aCTOCOBHOIO CTaH4apTy, a came:

- CepTtudikauito CYA npoBagstTb 3 METOK MNiATBEPMAXKEHHS BiAMNOBIAHOCTI CUCTEMMU
Bumoram OCTY ISO 9001, ACTY EN ISO 9001 (ISO 13485, ICTY EN ISO 13485 - B
cchepi BMpOBHUUTBaA MeanyHux BMpobGIiB), ana 3abe3neyvyeHHss BMNEBHEHOCTI BCiX
3auikaBneHux CTOpPiH, LLO OpraHisauisa 3gaTHa CUCTEMATUYHO BUMYyCKaTWM NPOAYKLUi0, SKa
3a0BOSIbHAE BMMOMM 3aMOBHMKA Ta 3aCTOCOBHI HOPMATMBHO - MPaBOBi BUMOIM, a TaKoX
30pieHTOBaHa Ha nNiABMLLEHHS 3a[0BOSIEHOCTI 3aMOBHMKa 3aBOSKW pes3yrbTaTUBHOMY
3aCTOCYBaHHIO CUCTEMM, Y TOMY YUCAI NpoLECiB AS1s NOCTINHOIO T NOAINWeHHS.

- Ceptudpikauito CEK npoBagsatb 3 MeTOw MigTBEPOXXEHHST BiAMOBIAHOCTI CcUCTEMM
Bumoram [CTY ISO 14001, ona 3abeanedeHHA BNEBHEHOCTI BCIX 3auikaBNeHUX CTOPIH,
WO opraHizaudia 3gatHa 3abesnedyBaTu HamneXHi €KOMOriYHi  XapaKTepuCTUKM CBOET
DiSNbHOCTI.

- Ceptudpikauito CYBXI1 npoBagsite 3 METO MNiATBEPAKEHHS BiAMOBIAHOCTI CUCTEMM
BMMOram, BcTaHoBneHum |ISO 22000, OCTY ISO 22000, abo Cxemow «ACTY ISO

22000+», ons 3abesneveHHs BNEBHEHOCTI BCIX 3aLikaBMEHWX CTOPIH, WO opraHisauis €
34aTHOK KepyBaTh HEBE3NEeYHMMUN YMHHMKAMKN XapyoBUX NPOAYKTiB, cTabinbHO noctayaTtu
6e3neqHy I'IpO,El,yKLl,iI-O, OEMOHCTpyBaTu BiD,I'IOBi)J,HiCTb HOpPpMAaTMBHO - NpaBoOBUM BMMOIram Ta
BMMOram 3aMOBHMUKIB OO0 6e3nevHOCTi Xap4yoBMX MPOAYKTIB, Ta BXMBAE BCiX 3axodis
oo 3anobiraHHA BUNYCKY Hebe3neyHol NpoayKLuii.

- Ceptudikauito CYTIBIN npoBagaTb 3 MeTO NiATBEPAKEHHS BiANOBIAHOCTI CUCTEMMU
Bumoram [CTY OHSAS 18001 abo ISO 45001, ana 3abe3nevyeHHs1 BNEBHEHOCTI BCiX
3auikaBrneHnx CTOPiH, LU0 OpraHisauis 3gaTHa KOHTPOMtoBaTUM PU3MKWM LLOAO TFirieHn Ta
©e3nekn npadi, sKi NoB’si3aHi 3 11 4iANbHICTHO.

Mpumitka. CTopoHamu, siki 3auikaBneHi B cepTudikallii, 30kpeMa MoXyTb 6yTu:

a) 3aMOBHMKN OpraHiB cepTudikauii;

b) ypsgosi, npaBoBi, perynaTopHi opraHu;

C) 3aMOBHVKW OpraHi3adiin, CUCTEMM YNPaBIiiHHA SKUX cepTMIKOBaHO;

d) noctavanbHuKK, NigpaaHi, cybnigpsaHi opraHisauii;

€) CnoXxuBadi Ta iHLWi YneHn cycninbCcTBa;

f) BnacHukn, akuioHepun, MaTepPUHCHKI KOMMaHii;

g) opraHisauii npauiBHukiB (mpodpcninku), opraHisauii pobotogasLis, 6isHec-acouiaLii, HayKoBi
yCTaHOBM;

h) iHWi HeypsiAoBI opraHisauii.

4.1.3 MpuHumnu, skumm kopuctyeTbes OC nig Yac ceptudikadii CY:
- HeynepemxeHicTb

- KOMMETEHTHICTb

- BignoBiganbHicTb

- BIOKPUTICTb

- KOHPIAEHUIVHICTb,

- pearyBaHHs1 Ha ckapru,

- PU3MK-OPIEHTOBaHMM Niaxig,.

4.1.4 Ceptucpikayis CY He o03Ha4ae niaTBEpKEHHS BIiAMNOBIOHOCTI NPOAYKLU,
npouecis abo nocnyr KnieHTa, Ta He O3Hayae, WO BiAMNOBIAANbHICTbL 3a AOTPMMYBAHHS
BCTAHOBIIEHNX BMMOT NepeKnagacTbCs 3 KnieHTa Ha opraH cepTudikadii.
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4.2 Onnara pob6it 3 cepTudpikauii

4.2.1 OC BukoHye Bci poboTn 3 cepTucpikauii Ha nigcTasi 4OroBopIB, WO MatoTb
IOPUOVYHY CUny, yKnageHnx HUM 3 KIieHTom. [JoroBopyu NOBUHHI MICTUTK iHGbOpMaLito Npo
obcar, eTanu Ta TepMiHM BUKOHaHHA pobiT 3 cepTudikauii CY, nopsgok onnatu pobiT,
BiNOBiAANbHICTb CTOPIH, a TaKOX BiAOMOCTI Npo cepy posnoBcogkeHHss CY, 3okpema
doinii (BigoKpemneHi niapo3ainu, NpoOMUCNoBi MangaH4YnKM Ta iH.) opraHisauii, Ha SKi
NOLLNPIOETBLCA cepTudikauiq.

MpumiTtka. BapTicTb pobiT 3 cepTudikauii Bu3Ha4atoTb 3rigHo 3 YuHHUMKU B OC “lNMpaBunamu

BM3HAYEHHS1 TPYAOMICTKOCTI, TPMBASOCTI Ta BapTOCTi pobiT 3 cepTudikauii cuctem ynpaeniHHa”. KnieHt Ta
iHLWWIi 3aLikaBieHi CTOPOHM MOXYTb 03HAaMOMUTUCS 3 MM AOKYMEHTOM B OpraHi ceptudikauii.

5 MPABA, OBOB’A3KU TA BIAMNOBIAAJIbHICTb CTOPIH - YYACHWULDb
CEPTU®DIKALIT

5.1 NpaBa Ta 060B’A3KM opraHy cepTudikauii

5.1.1 OpraH cepTudikauii Mae npaeo:

a) nposoantn pobotm 3 cepTudpikauii CY y BRacHin cuctemi cepTudpikauii Ta
BMaaBaTu cepTudpikat B ranyssx, B akmx OC Mae KOMNETEHTHICTb. B ranyssx, BKIOYEHUX
Ao cdepu akpeauTauii, NigTBepOXeHo! aTecTaToM akpeauTauil HauioHanbHoro areHTcTea
3 akpeauTauii Ykpainm (HAAY), BugaBatm ceptudikati i3 NOCUNaHHAM Ha akpeauTaLito;

b) BigmMoBUTM y cepTudikauil, SKWO T1i MNPOBEAEeHHS HEeMOXMBE BHACMILOK
06’EKTMBHMX NPUYNH;

C) 3ynuHUTU poboTn 3 cepTudikauil y pasi HEBUKOHaHHS KNiEHTOM diHaHCOBUX
3060B’A3aHb Nepen opraHoMm cepTudikauii 3rigHO 3 yknageHuMm goroBopom Ta/abo Bumor
LbOro nopsiaky,

d) ckopotutn (3BY3nMTM) cdepy cepTudikauii CY, SKLWO OKpeMi 4acTuUHU cdepu
cepTudikauil knieHTa ctano abo iCTOTHO He BignoBigatTb BUMOram ceptudikau,ii;

e) npu3ynuHuTK Aito abo ckacyBatu cepTudpikat Ha CY, y pasi nopyleHHs
yCTaHOBMEHUX BUMOT KNiEHTOM (amB. 11);

f) Bumaratu, WoO KNieHT aHanidyBaB NPUYMHY | ONNCYBaB KOHKPETHI KOpUryBaHHS
Ta yxuTi abo 3annaHoBaHi KopuryBanbHi Ail, Wob yCyHYTU BUSBIEHY HEBiANOBIAHICTb, B
MeXax BU3HAYEHOro yacy;

g) 3anuTyBaTVM Ta OTpPUMYyBaATW Bif KrieHTa maTtepianu Ta iHopmauito, HeobxiaHi
ANs npoBefeHHs1 pobiT 3 cepTudikauii;

h) BuW3HayaTu CTPOK Aii cepTUdikaTa.

i) [Oo3BonNATU nepernsg nNpoTokoniB 3 cepTudikauii Ta Harnsgosux ayauTtie CY
JliueHsiaTa  npeactaBHMKaAM  opraHy — akpegutadii, 3a  yMOBU  OOTPUMAHHS
KOHQIAEHUINHOCTI.

5.1.2 OpraH cepTudikauii 30600B’a3aHUNA:

a) OyTu HeynepemxeHuM, 3abesneyyBaTi BipOrigHICTb pe3ynbTaTiB cepTudikauii, a
TakoXX YMOBM, LLO BUKIOYAKOTb MOXMIMBICTL BMMBY Ha npouec cepTtudikauii 6yab-sakunx
3auikaBrneHnxX CTOpIH;

b) potpumyBaTuca Bumor wono ceptudikadii, 3okpema uboro Nopsaky Ta iHWuX
AOKYMEHTIB, AKi pernameHTyoTb iafbHICTb opraHy cepTudikadil;

C) BuaasaTu cepTudikath Tinbkn Ha Ti CY, Anga skMx AoBeOEHO iXHIO BigMNOBIOHICTb
BUMOram KOHKPETHUX HOPMAaTUBHUX AOKYMEHTIB;

d) opraHizoByBaTK Ta 34iMCHIOBATN Harns4oBi ayantn ceptudikosaHmnx CVY;
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e) BeCTu peecTp (nepenik) BugaHux cepTtudikatis Ha CY, HagaBaTu Ha 3anuT y
Oyab-sakun cnocié Ha BWOIp opraHy cepTudikauii iHdopMauito Npo HagaHi, NPU3YNUHEHI
abo ckacoBaHi HAM cepTudikaTtu.

MpumiTka. Nepenik 3anMwaeTbCa BUHATKOBOKO BACHICTIO opraHy cepTudikauii.

f) iHdopmyBaTM cCepTUdIKOBAHMX KNIEHTIB, Ta IHWI [OOPEeYHi CTOPOHU Npo
Npu3ynnHeHHs Aii abo ckacyBaHHA cepTudikarie Ha CY;

g) CBO€YacHO CMoBilaTN BCiX CepTUMIKOBAHUX KNIEHTIB NPO 3MiHEHHSA Oyab-AKNX
BUMOT LLOJ0 cepTudiikaLii, Ta NepesipsaTH, WO KOXHUA cepTUPIKOBAHUIN KMNIEHT BiANOBigae
Takum BUMOram;

h) BM3Ha4aTK 3a NOroLKEeHHSM i3 3auikaBneHMMKN opraHizauiaMn peanbHi TEPMIHN,
HeobXigHi cepTUdIKOBaHMM KiEHTaM OS5 BHECEHHS BignosigHnx 3miH 4o CY, BUMKIMKaHUX
3MIHEHHSAM BUMOT WOAO cepTuddikauil;

i) 3abesnevyBaTu KOHMIOEHUINHICTL iHGOpPMaLl, OTPMMaHOI Nig Yac NpPoBeLEHHS
pob6IT 3 cepTudikauii;

j) HapgaBatu cBOi nocnyrn 3 cepTudikauii CY BCiM opraHizauism Ta iHLWUM
cyb’ektaM  rocrnogapcbkol  AiSANIbHOCTI  He3anexHo  Big  iX  nignopsgkoBaHOCTI,
MiCLIe3HaxoMKeHHs, po3Mipy Ta popM BIIACHOCTI, He AonycKakuum Ak AUCKPUMIHALIMHOIo
xapaktepy Ao 6yab-aKuUX KNi€eHTIB;

k) 3abesnevyBatu krnieHTam 6e3nepeLukoaHnin 4OCTyn Ao iHopmauii npo nocnyru
opraHy cepTudikauil Ta Npo BCTaHOBIEHI npoueaypu cepTudikauii, ska OXonsoe:

- uen [llopagok, AKMA MICTUTb OeTarbHUMA  ONUC MNEPBUHHOI Ta MOBTOPHOI
cepTudikaLil, OXOMNMIKYN 3aaBKY, MNEePBWHHI ayauTn, HarnagoBi ayauTu i npouecu
HagaBaHHS, BIiAMOBM, NIATPMMYBAHHS, CKOPOYYBAHHS, PO3LUMPIOBAHHS, MPU3YMNUHEHHS,
NMOHOBMNEHHA Micns NPU3YNUHEHHS, CKacyBaHHSA Aii cepTudikauii, geTanbHUA onuc npas i
000B’A3KIB KNIEHTIB;

- TMMX CUCTEM YynpaBsfiHHA Ta cxeMu cepTudikauii, HopMaTUBHI BUMOMK OO
cepTudikau,il;

- iH(popMauito Npo cnnaTy 3a NoJaHHSA 3asiBKW, NEpBUHHY cepTudikauito Ta iHLWi
pob0oTK 3 cepTudikauii;

- iH(popMaUildo NpO BUKOPUCTAHHA Ha3BM oOpraHy cepTtudikauii Ta 3Haky
cepTudikau,il;

- iH(popMaLito Npo Npouenypw po3rnsay ckapr i anensuin,

- NOniTUKYy opraHy cepTudikaLil, 30Kpema LLog0 HeyrnepemaKeHOCTi.

[) 3abesnevyBatn HeynepemKeHUN po3rnsg anensuin, ckapr Ta ChipHUX NUTaHb
KNIEHTIB Ta IHWWX 3auikaBneHnx CTOPIH (3aMOBHUMKIB/CNOXMBAYIiB Npoaykuii / nocnyr
cepTuikoBaHUX KMNIEHTIB, AepXXaBHUX opraHiB BNagu, rpOMagcbKoCTi, NigPSAHUKIB TOLLO);

m) 3abe3neuntn BIOKPUTICTb, TOOTO 3abe3neunTn cycninbHUM Agoctyn abo
PO3rosfiolleHHs BIiAMOBIOHOI i CBOeYacHOI iHdopMauii Nnpo npouec ayauty Ta npouec
ceptudikauii, npo crtatyc ceptudikauii Oyab-akoro knieHTa (TO6TO nNpo HagaHHs,
PO3LWIMPEHHSA, MIOTPUMYBAHHSA, OHOBJIEHHS, TMPU3YNUHEHHS, 3BYXEHHs ranysi abo
CKacyBaHHs cepTudikauii).

5.2 lNMpaBa Ta 060B’A3KM KNi€HTa

5.2.1 OpraHi3auisi-3asBHUK 4n opraHisauis, CY sakoi cepTudikoBaHo (garni 3a TEKCTOM
KnieHT abo opraHisauis), Mae npaso:

a) 3acTtocoByBaTu oTpuMaHuin ceptudikat Ha CY Ta 3Hak cepTudikauii BignosigHO
A0 BUMOT cepTudikadir;

b) nocunaTtuca Ha HasiBHICTb cepTudikaTta Ta BUKOpPUCTOBYBaATU 3HaK cepTudikauil
B 3acobax iHbopMmaLii, 30Kpema SOKYMEHTax, peknamMHuUxX maTepianax, katanorax ToLo Ha
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yMOBaX, BCTAHOBSIEHMX JIIUEH3IMHOK  Yrodok MK  OpraHoMm cepTudoikauii  Ta
cepTUdIKOBAHUM KITIEHTOM;

C) BIOXMNATU NepcoHaribHUW cknag rpynu ayauty, nNpu3HadeHol Ana npoBefeHHS
cepTudikauii Ta HarNag4oBMX ayamnTiB, YN OKPEMUX ii YneHiB (y pasi HasABHOCTI Baromux Ans
UbOro niacras);

d) nopaBatu anensuii 4o opraHy cepTudikauii 3 ycix po3bixkHOCTEN, NOB’A3aHMX 3
cepTudikauieto CVY.

5.2.2 KnieHT 3060B’A3aHMI BUKOHYBATW BCi BAMOTW LWOA0 cepTudikauii, 3okpema:

a) nogaBaTu 3asBKy Ha npoBefeHHs1 cepTudpikauii CY Ta onuTyBarnbHy aHKETy Ha
BGnaHkax BCTAHOBNEHOrO 3pa3ska, 3anoBHEHMX HaNeXHUM YNHOM;

b) npusHavatTn anga 3B'A3Ky 3 opraHom cepTudikauii cBoro npeacTaBHuMKa, WO Mae
NMOBHOBaXXEHHSA BUPILLYBaTW BCi NMUTaHHSA, MOB'A3aHi 3 OpraHi3yBaHHAM Ta NPOBEAEHHSM
cepTudikauii, a TakoX BignoeiganbHUX OCIO 3 u4ucna nepcoHany opraHisauii ans
CYNpOBOKYBAHHSA YSEHIB rpynn ayauTy;

C) HagaBaTW MOXNMBOCTI ANsi NPpOBEeAEHHSA cepTudikauiMHOro ayauty CUCcTeMm
yrnpaBniHHS 3rigHO 3 NPOrpamolo ayauTy; HagaBaTu MOXIMBOCTI ANa NpoBeaeHHS
Harns4oBUX ayauTiB 3@ CepTUIKOBAHOK CUCTEMOIO YrpaBSliHHA 3rigHO 3 MPOrpamotro
HarnagoBUX ayauTis,

d) HagaBaTM MOXNMBOCTI ANsi NpOBeAEHHSA ayanTiB cepTudikosaHoi CY nosa
nporpamMoro Harnsa4oBMX ayauTiB Yy TakMx BUNagKax:

- OS5 NepeBipKM YCYHEHHSA HEBIAMNOBIAHOCTEN | BUKOHAHHA KOpUryBarnbHUX Ain
3a pesynbTaTaMy nonepegHbLOro ayauTy, KOMM opraHoMm ceptudikauil NpUrnHATO
pilleHHs npo HeobxigHicTb ayauty CY;

- y pasi BHeCceHHA y CY 3MiH, WO MOXYTb HEraTMBHO BMIIMHYTU Ha BiONOBIOHICTb
CY Bumoram, o niaTBepaXeHi nig yac ceptudikadi;

- AN po3cnigyBaHHA cKapr, 30KpemMa SKLO aHani3 ckaprn abo 6yab-siKol iHWOI
iHbopMau,il, BKNOYaK4YM MNpUNUCKU HarnagoBMX OpraHiB, BKa3dye Ha Te, WO
cepTudikoBaHa CY opraHisauii 6inbLue He Bignosigae Bumoram ceptudikauii;

- ansa ceptudikoaHoi CYTIBI - akwo opraHy 3 cepTudikadii cTae BigomMo npo
CEepPWO3HUN IHUMAEHT, NOB'A3aHnin 3 ririeHo Ta 6e3nekoto npaui, Hanpuknag, npo
CEPWO3HUIN HeLLacHM BUNagok abo cepro3He MOPYLUEHHS PErynsiTOpHUX BUMOT,
ana Toro, wob 3'acyBatu, M He Oyno 3aBOaHO LUKOAM CUCTEMI ynpaBniHHS Ta
HaCKiNbKK pesynbTaTMBHO BOHA (PYHKLiOHYBana.

- AN NepeBipku BUKOHAHHA YMOB 3HATTS NPU3YNUHEHHS Ail cepTudikaTa, Konum
opraHom cepTtudikauil NPUNHATO pilleHHs Npo HeobxigHicTb ayauTty CVY.

€) y3rogkyBaTu cKnapg rpynv ayguty Ta nnad ayauTty nig Jac ceptudikauii CY Ta
HarnagoBuX ayauTis,

f)  3abesneyyBatm Bci HeobXxigHi ymoBM And poboTtn rpynn ayauTy, 3oKkpema
HagaHHs pobo4vmx NPUMILLEHb, OPIrTEXHIKN, 3acObiB TpaHCNOPTY Ta iH.;

g) HapaeaTu rpyni ayauty pgoctyn [o Bcix o6'ektiB  ayguTty (migposainis,
obnagHaHHs, nepcoHany, JOKYMeHTaLil) Ta 3apeecTpoBaHMX AaHUX Nig Yac NpoBeAEeHHS
pobiT 3 cepTudikauil a TakoX Yy pasi po3rnggy ckapr Ha cepTudikoBaHOro KhieHTa,
OTpMMaHUX OopraHom cepTudikadii;

h)  BWKOHYBaTM KOpWUryBaHHS, KoOpuryBasibHi Ta 3anobikHi Ail 3a pesynbTaTamu
ouiHoBaHHA CY nig yac cepTudikadii, HarNAgoBUX Ta iHLWNX ayanTiB;

i) OOTpuUMyBaTUCb BMMOI oOpraHy cepTtudikauil nig 4ac nocunaHHa Ha crtaTtyc
cepTudikauii B 3acobax iHdopmauii, 9k Hanpuknag IHTepHeT, peknamHi NPOCneKTw,
kaTanoru, abo iHwWi iHpopMaLinHi JOKYMEHTH, a came:

- 3asBnaTv npo ceptudikauito CY nuwe ana Tmx BuAiB AisNbHOCTI, NPOAYKLIT Yn
Nnocnyr, CTOCOBHO SIKUX Tl CepTUIKOBAHO;
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- BMKOpMCTOBYBaTU cepTudpikat Ta 3HaKk cepTudpikauil nuwe Ans 3acBigyYeHHs
Toro, wo CY Bignosigae craHgapTy, a He BUKOPUCTOBYBATU MO0 TakMM YMHOM, LLOO
MOIN0 CTBOPUTUCHA BpPaXEHHd, L0 Mpouecu, NPOAYKUis YM NocnyrM cxsasieHi
opraHom cepTudikau,l.

Mpumitka. He cnig BukopuctoByBatv 3Hak cepTudikalii Ans HaHECEHHs Ha MNpoAyKLUito,
3aCcTOCOBYBaTU A0 NPOTOKOMiB nabopaTopHux BunpobysaHb, kanibpyBaHb abo iHCNEKUiNHMX 3BiTiB
abo TakMM YMHOM, LWO6 Noro MoxHa Byno cnpunMaTK siK NO3HAYEeHHSA BiANOBIAHOCTI NPOAYKLi.

- BHOCWUTW 3MiHW Y peknamMHuin maTepiarn, SKWwo cepy cepTudikaLii 3By>KeHO;
- He pobuUTM OMaHNMBMX TBEPOKEHb CTOCOBHO CBOEI cepTudikauii, 3okpema
3abesnedvyBaTtu, WO6 Byab-KMN OKYMEHT 3 cepTudikadii, 3Hak abo 3BiT, UM siKacb
YacTuHa X He 3aCTOCOBYBaSIMCA TakUM YMHOM, LLO BBOAUTb B OMaHYy;
- He BMKOPMCTOBYBATWU CBOK cepTudikaLito TakuM YMHOM, o6 Lie MOorno 3aBaaTu
LWKOAN penyTauii opraHy cepTudikauii Ta/abo cuctemmn ceptudikauii, Ta npMBecTn
A0 BTpaTu AOBIpU CycninbCTBa;
- MPUNYHUTU BUKOPUCTaHHS cepTudikata Ta 3Haka cepTudikauil (BMKOPUCTaHHSA
BCIX pekflaMHUX maTepianiB 3 NOCUMNaHHAMU Ha HUX) i NOBEPHYTU cepTudikaT Ha
BUMOry opraHy cepTtudikauii y pasi 3akiHdeHHa TepMmiHy Ail abo ckacyBaHHS
cepTudikaTa.
)] onepaTtyMBHO MNOBIOOMIIATM OpraH cepTudikauii Npo Oyab-ski 3annaHoBaHi 3MiHM
ceoei CY 4uM iHWI 3MiHM, WO MOXYTb HeratMBHO BMSIMHYTM Ha BignoBigHicTb CY
BMMOram, WO nigTBEpOXEHi nig 4Yac cepTudikadii, Hagcunawdm odiuinHum nuct abo
NnoBiJOMSIEHHS 3a BCTaHOBIeHOW opmot. Lle oxonnte, Hanpuknag, 3MiHW, LWo
NoB’s13aHi 3:
- IOpPUANYHUM, KOMEpPLiMHMM, OopraHi3auiiHm ctatycom abo npaBOM BACHOCTI,
- OpraHisauiHO CTPYKTYpPOIO Ta ynpaeniHHAM (Hanpuknag, kepiBHMUTBO abo
KIKOYOBUIN TEXHIYHUIA NepcoHan),
- KOHTaKTHO iHGbopmMaLieto, MicusaMn po3TallyBaHHS OiNSHOK;
- cdhepoto 3actocyBaHHsa CY, i
- CYTTEBUMMMW 3MiHAMM B CUCTEMI yNpaBniHHS Ta npouecax.
K) y pasi oTpumaHHA Big opraHy cepTtudikauii oilinHOro CnosilWweHHs Npo 3MiHy
Oyab-akux BMMOr [0 cepTudikauil (Hanpuknag, 3MiHy CTaHgapTy Ha cuctemy
ynpaBniHHS), BNPOBaaUTU 3MIHEHI BMMOrM Ta MNOroguMTMCb Ha MNEpPEBipKYy OpraHom
cepTudikauil BIpoBamKeHHs Ta BUKOHAHHS 3MiHEHUX BUMOT,;
)] HagaBaTM Ha 3anuT opraHy cepTudikauil BigoMOCTi npo Oyab-AKi OTpMMaHI
NpUNUCK NPO MOPYLLUEHHS HOPMATUBHO — MPaBOBMX BUMOT Bif OpraHiB gepXXaBHOro Ta
PUHKOBOIO Harnsay, NpeTeHsil Ta peknamadil, a TakoX KOopuryeBasnbHi Ail WOAO HUX.
OpraHizauiqa, B skin ceptudpikoaHa CYTIibl1, noBuHHa HeranmHo iHGoOpMyBaTKM opraH
cepTudikauil Npo HaCTaHHA CEepMO3HOro [HUMOEHTY YU MOPYLUEHHA HOPMaTUBHO-
NpaBOBOro JOKYMEHTY, LLO NOTpebye 3any4yeHHs KOMNETEHTHOIO PErynioYoro opraHy;
m) cnnayyBaTu BCi BUTPaATK, LLO NOB'A3aHi 3 NpoBeAeHHAM cepTudikauii, HarnagoBmx
Ta iHWWX ayauTiB, HE3anexHo Big NPUAHATUX 3a IX pe3ynbTaTaMu pilleHb.

5.3 BignoBiaanbHIiCTb CTOPIH - y4acHULb cepTudikauii

BignosiganbHICTb CTOpPIH-y4acHUUb cepTudikauil 06yMOBNIOKTLCSA LOroBopamMu Ha
npoBeaeHHs pobiT 3 cepTudikauii, Ha NPOBEAEHHA HArnNsA4OBMX ayauTiB Ta NiLEH3INHO
Yyrogor MixX opraHom cepTudikauii Ta cepTUdiKoBaHUM KNIEHTOM.
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6 MPOBEAEHHA NEPBUHHOI CEPTU®IKALLII CUCTEM YMPABJIHHA

6.1 3aranbHi NONoOXeHHA

Mpouec cepTtudikauii CY cknagaetbcs 3.

a) nofaBaHHs Ta po3rnagaHHs 3asiBKU Ha cepTudikauito CY (ams. 6.2);

b) roTyBaHHA 0O ouiHOBaHHSA (avB. 6.3);

C) nonepeaHboro ouiHoBaHHA CY (1-ro eTany ceptudikauinHoro ayamTy) (ame. 6.4);

d) octaTo4Horo ouiHoBaHHA CY (2-ro etany ceptudikauinHoro ayauty) (ams. 6.5);

€) aHanidyBaHHA pe3ynbTaTiB i BUCHOBKIB CepTUMIKaLINHOMO ayauTy Ta MPUAHATTS
pileHHs wopo ceptudikadii CY (aus. 6.6 Ta 6.7);

f) HarnapgoBux ayauTiB cepTtudpikoBaHoi CY y nepwiomy Ta agpyromy poui  gii
cepTudikaTa (gus. 8);

g) ayauTy Onsi NOBTOPHOI cepTudikauii (pecepTudikauinHoro ayamty) Ha TpeTin pik
(0o 3akiHYeHHs cTPOoKy Ail cepTudpikata) (ams.9).

Mpumitka 1. TpupiyHnn UMK cepTudikauii NOYNHAETLCH 3 NPUNHATTSA pIlLEHHA Woao cepTudikauii
abo pecepTudikadii

6.2 NopaBaHHA Ta po3rnsgaHHA 3asABKU

6.2.1 KnieHT, Wwo npeTteHaye Ha cepTtudikauito CY, nogae oo opraHy ceptudikauii
3as1BKY Ta OnuTyBalibHY aHKeTy 3a BCTAHOBMEHMMW OpraHoM cepTudikadii popmamu.

Mpumitka. KnieHT mae 3mory oTpumatu HeobXxigHy iHgopmauito woao ceptudikauii CY sk 3 web-
canty OC B IHTepHeT, Tak i 6eanocepeaHbO B OpraHi cepTudikadii.

KnieHT Hece noBHY BiAMNOBiganbHICTb 3a OOCTOBIPHICTb i NOBHOTY iHpopMauil, WO nogaeTbcs Ao
opraHy cepTtudikauii.

6.2.2 OpraH cepTudikauii po3rnagae 3asBKy Ta aHKeTY i, B pa3i BignoBigHOCTI cdepu
3actocyBaHHa CY knieHTa cepi akpeauTauii OC, goctaTHOCTI Ta agekBaTHOCTI nogaHol
iHbopMaUil, peecTpye 3asiBKy Ha cepTudikaLito.

6.2.3 OpraH cepTudikauii aHaniaye 3asiBKy Ta OnMTyBanbHy aHKETY, W00 yCTaHOBUTHU
MOXIUBICTb NPOBEeAEHHSA cepTudikauii 3 ypaxyBaHHAM:

a) [AO0CTaTHOCTI Ta agekBaTHOCTI iHdopMmauii npo knieHta Ta noro CY,

b) MOXNIMBOCTI HanexHoi cniBnpavi 3 GOKy KMieHTa;

C) YMNEBHEHOCTi B TOMy, LWWO BUMOrM OO cepTudikauii € YiTKO BU3HAYEHUMM,
3a10KYMEHTOBaHNMU Ta 3pO3yMinumu;

d) ApocTtaTHOCTI Yacy Ta pecypciB Ansi NpoBeAeHHsA cepTudikauii;

e) BiOCYTHOCTI OyAb-ikMx poO3BDKHOCTEM 4YM  HENOPO3yMiHb MK OpraHom
cepTudikauil i KnieHToM;

f) 3paTHOCTi opraHy cepTudikauil HagatTu cepTUdiKauinHi NOCAyrM CTOCOBHO
BU3HAYEHNX BUMOT, MiCLIE€3HaXOaXKEeHHS OB’EKTIB KIliEHTA, a TakoX Oyab-AKUX iHLLMX BUMOT,
30KpeMa TepMiHiB NPOBEAEHHS, YMOB onsiatu pobiT, MOBU, iKY BUKOPUCTOBYE KIMIEHT, yMOB
Geanekun, 3arpo3n HeynepemKeHOCTi TOLLO.

6.2.4 Y pasi, konn CY knieHTa npaute Ha Oekinbkox ob’ektax, opraH ceptudikauii
BM3Ha4Yae MOXNUBICTb BUBIPKOBOro OLiHIOBaHHA 3rigHo 3 Bumoramu IAF MD 1, IAF MD 22,
ISO/TS 22003, 4YnHHUMK B OC “lNpaBunamu BU3HAYEHHS TPYAOMICTKOCTI, TpUBanocTi Ta
BapToCTi pobiT 3 cepTudgikauii cuctem ynpasniHHA", Ta AOKYMEHTYe OOBrpyHTYyBaHHS
BNBIPKOBOro AOCHIOKEHHS.

6.2.5 Pe3ynbTaTu po3rnsay 3asiBKM Ta ONUTYBanbHOI aHKETW opraH cepTtudikauii
oPopMMOE  pileHHAM. HeraTuBHe piweHHs mae 6yt obrpyHToBaHO. BigmoBa B
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ceptudikauii CY He noOBMHHA HOCUTU OUCKPUMIHALIMHOIO Xapaktepy i Moxe 6yTu
3yMoOBreHa nuie 06'eKTUBHUMM MPUYNHAMU.
Y pasi N03UTUBHOIO pilleHHS LWOA0 3a8BKM B HbOMY HAaBOAMUTLCA NporpamMa ayguty ans

MOBHOIO LMKy cepTudikauii, wo oxonsioe Bci Bumorn go CY.

Mpumitka 1: Y pasi, konu knieHT mae iHTterposaHy CY, npu po3pobneHHi nporpamu ayguty
BPaxoBYETLCS CTYNiHb iHTerpauii cuctemm (CUCTeM) MEeHEKMEHTY 3rigHo 3 Bumoramu IAF MD 11.

MpuwmiTtka 2: MNig yac po3pobneHHsa nporpamu ayauty ansa CYTibI HeobxigHO BpaxyBaTh HacTymnHe.
AKwo knieHT nepeaae BUKOHAHHS YacTUHM CBOIX (pyHKLUin abo npouecis iHWKM opraHnisauism, OC
3060B’sA3aHMI NepPEeCBigYMTUCS B TOMY, LLO KMIEHT NPaBUbHO BU3HAYMB TWUN Ta 0OCAT MeXaHi3MiB KOHTPOIO,
AKi OyayTb 3aCTOCOBaHI 4151 rapaHTil TOro, Wo 30BHILLHI yHKLUiT abo npouecu He ByayTb HeraTMBHO
BNAMBaTU Ha ePeKTUBHICTb cuctemu ynpasniHHa MBI Ta Ha 3gaTHICTb KNieHTa KOHTPOSIOBATU CBOI PU3NKK
wogo lMbl1, a Takox 3060B'A3aHHS W00 OOTPUMAHHSA HOPMATMBHO - NPaBOBUX BUMOT.
HagiTb y BUNaaky, skwo ayaut Bciei CY npoeangepa He Bumaraetbcsi, OC NOBMHEH PO3rnsiHYTU Ti npouecu
abo dyHKLUii B Mexax ccepu cuctemn ynpasniHHa MBI knieHTa, aki 6ynn nepefaHi 30BHILLHIM
nposaviaepam NS nrnaHyBaHHA Ta 34INCHEHHS HaneXHoro ayauTy.

OC cnig 6yt 3gaTHUM BMKOHATK Ui (BULWEe3a3HayeHi) 4il B xoa4i nigrotoBku nporpamu ceptudikauii Ta

ayaMToM MOBTOPHOI cepTudikawii.

6.2.6 Y pasi NO3UTUBHOIO pilleHHA opraH cepTudikauii BU3Ha4Yae 4Yac, HeobxigHUN
ONA  NnaHyBaHHA | MPOBaKEHHS TMOBHOrO | pes3ynbTaTMBHOIO ayauTty CcuUctemMu
MEeHePKMEHTY KriieHTa 3rigHo 3 Bumoramn IAF MD 5, IAF MD 11, IAF MD 22, ISO/TS
22003, ynHHuMK B OC “TpaBunamm BU3HAYEHHSA TPYAOMICTKOCTI, TPMBANOCTi Ta BapTOCTI
pobIT 3 cepTudikauil cuctem ynpaeniHHA" Ta AOKYMEHTYE pO3paxyHOK TpuBanocTi (4acy)
ayauty.

6.2.7 Y pasi N03NTMBHOIO pilleHHsI opraH cepTudikalil Ta KIiEHT yknagarTb 4OroBip
Ha npoBefeHHs cepTudikauii CY, akmn nependbavae nposeneHHst pobiT y ABa eTanu:

- 1-vn etan ayauty - nonepenHe ouiHoBaHHA CY (aHanidyBaHHS AOKYMEHTIB);

- 2-un eTan ayguTy - octaToyvHa nepesipka CY (ayauT Ha «Mmicui»).

6.2.8 KnieHT nigroToBntoe BUXigHI MaTtepianu, HeobxigHi ans ceptudpikauii CY, Ta
Hanpasnse IX opraHy cepTudikauii.

Mepenik BUXigHMX MaTepianis, ki KMIEHT NOBMHEH HadaTu opraHy cepTtudikauil ans
npoBeaeHHs ouiHoBaHHA CY, HaBeoeHWI:

- ansa ceptudgikauii CYA -y gogatky A1 umn A2;

- ansa ceptudikauii CEK - y nogatky b;

- ansa ceptudikauiit CYBXIT - y gopatky B abo gogatky I;

- ansa ceptudikauii CYIibI - y gpogatky [1 abo goaatky E.

Mpumitka. Po6oTu 3 ceptudikadii CY posnoymHaloTb nicns onnaTtu pobiT BiANoBiAHO 4O yKNageHoro
OOroBopy Ta OTPUMaHHS BUXiAHUX JOKYMEHTIB Bif KNieHTa.

6.3 N'oTyBaHHSA OO OUiHIOBaHHA

6.3.1 [lna nposeaeHHs pobiT 3 cepTudikauii CY kepiBHuuteso OC cBoiM
PO3NOPSMAXKEHHAM NpU3Hadae rpyny ayamty. KepiBHuK rpynun ayauTy (rONOBHUI ayamTop)
30INCHIOE KepyBaHHS rPynoko Ta NpoLLEeCcoM ayauTy.

Mpumitka 1. [pyna Moxe cknagaTucs 3 ogHOro ayamTopa, 3a yMOBW, Lo Lew ayantop 3abeaneyye
BWKOHaAHHA BUMOTI 4O KOMMETEHTHOCTI rpynn ayouty 1a Mmae KOMMETEHTHICTb anga BUKOHaHHA oboB'a3KiB
KepiBHUMKa rpynu.

MpumiTka 2. KepiBHWK rpynyu ayguTy npusHayaeTbca 3 4ucna ayguTopiB, aTecToBaHUX 4u
cepTudikoBaHNX y BCTaHOBMEHOMY MOPSAKY. Y pasi, SKWo rpyna cknagaetbCd 3 OQHOro ayauTopa, BiH
BMKOHYE BCi OOOB’AA3KM KEpiBHMKA rpynu ayauTy.
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6.3.2 OpraH cepTudikauii MOBMHEH 3aB4yacHO MOiIH(opMyBaTW KriEHTa Mpo
nepcoHanbHUA CKnag rpynn ayamTy Ta HeobXigHICTb y NPUCYTHOCTI crnocTepiradis. KnieHT
MOXe BIOXWNUTK 3anpornoHOBaHWUM CKNag rpynu 4vM OKpemi KaHavaaTypu y pasi HasiBHOCTI
BaroMux AN uUbOro niactae, Hanpuknag, cutyauii, NoB’A3aHol 3 KOHIIKTOM iHTepeciB
(AKWoO yneH rpynu 6yB NpauiBHUKOM OpraHisauii 4s HagaBaB il KOHCYMNbTauiHi nocnyrun
abo HeeTU4YHO (ynepe;KeHo) NOBOANBCS B MUHYITOMY TOLLO).

Mpwn BUHUKHEHHI cuTyauil, NoB’a3aHol 3 KOHNIKTOM iHTepeciB, OC mMae po3rnsHyTn
Le NMUTaHHS 3 KNIEHTOM nepes NPUAHATTAM PilLeHHSA WOoA0 3aMiHW YneHiB rpynu ayauTy.

6.3.3 KepiBHUK rpynn ayauTy HanarogXye nonepeHiv 38’430k 3 KINieHTOM 3 MeTOH:

a) BCTaHOBMEHHs cnocobiB 0OMiHYy iHopmauielo 3 npeacTaBHMKaMM  KrieHTa
(o6’ekTa ayauty);

b) HagaHHs iHGOpMaLiT Npo cknag rpynu ayauTy Ta TEPMIHIB NpoBefeHHs pobiT 3
cepTudikauir;

C) OTpMMaHHS iHdopMaLil Woao AoCTyny A0 BiANOBIAHUX LJOKYMEHTIB | NPOTOKONIB;

d) BM3HaAYeHHSA 3aCTOCOBHMX MPaBOBUX Ta iHWWX BUMOr, NpaBun 6esnekn Ha Micuax
nposeneHHs ayguty CY;

€) NOroAXXeHHs NPUCYTHOCTI cnocTepiradiB i NOTpebun y cynpoBogKyBanbHUX ocobax
KnieHTa anga rpynu ayguTy.

6.4 NMonepeaHe ouiHoBaHHA CY (1-uKn eTan ayauTy)

6.4.1 NonepeaHe ouiHtoBaHHA CY 34INCHIOKOTD, LWOO:

- BU3HAYMTM BigNOBIAHICTb 3a40KyMeHToBaHOI CY BMMOram 3acTOCOBHOIO CTaHaapTy
Ha CY;

- 3ibpaTn HeobXigHi BioOMOCTI WoA0 chepu 3aCcTOCYyBaHHSA CUCTEMMN, MiCLb
po3TallyBaHHS opraHisauii, Wo nignsrae ayauTy, 3aCTOCOBHUX HOPMATUBHO - MPaBOBUX
BMMOT Ta iX JOTPMMaHHSA opraHisauieto, npouecis Ta obnagHaHHS, BCTAHOBNEHUX PiBHIB
KOHTPOIO TOLLO;

- OLJIHNTM KOHKPETHUI CTaH opraHisauii, Wo nignarae ayguTty Ta npoBecTtn cnisbecign
3 il nepcoHarnom 3 MeTOK BU3HAYEHHSI FOTOBHOCTI 40 APYroro etany ayauty;

- NpoaHarnisyBaTu CTaH opraHisadii, Wo nignarae ayguTty Ta Il po3yMiHHS BUMOT
cTaHgapTy, 30Kpema CTOCOBHO BU3HAYEHHS KINHOYOBUX XapaKTepucTuk abo cyTTeBmnx
acnekTiB, NPoLeCiB, uinen i pyHkuioHyBaHHsA CVY;

- OUIHMUTWY, Y1 NNAHYOTb | NPOBaAATb BHYTPILUHI ayauTy N aHarnisdyBaHHS 3 OOKyY
KEepiBHULUTBA, | YN CTYMiHb 3anpOBa)KEHHS CUCTEMM yNpaBniHHA NIATBEPLKYE rOTOBHICTb
KnieHTa 4O NpOBeAEHHA 2-ro eTany ayauTy;

- NpoaHarnisyBaTu po3noain pecypcis Ans 2-ro etany ayguTty Ta norogutn 3 KNiEHTOM
aeTani ayauty;

- NigroTyBaTu NnaH ayguTy 2-ro etany.

6.4.2 NonepeaHe OUiHIOBaAHHSA 34INCHIOE rpyna ayamTy Y NOBHOMY cknagi abo, y pasi
HeobXigHOCTI, OKpeMi il YneHn nig KepiBHULTBOM rOfIOBHOrO ayamtopa.

MonepenHe ouiHoBaHHA CY OXONMOe aHanidyBaHHA AOKYMEHTIB Ta iHLWNX BUXIAHNX
MaTepianis, HagaHMX KNiIEHTOM 3rigHo 3. 6.2.8, Ta cniBbecign 3 nepcoHanom opraxisadii,
Lo nigndarae ayauTy.

AHanisyBaHHa gokymeHTauii CYA, CEK ta CYTIbI moxe 3aincHioBaTUCh 9K Y
KnieHTa, Tak i B opraHi cepTtudikauii. Micusa npoBeAeHHs aHanidyBaHHA JOKYMeHTauil
BU3HAYaE rofioBHUM ayamTop.



NOPAQOK CEPTU®IKALIT Mn-3.6.1/14-01-19 Pen.9 3m. 0

Mopspnok cepTudikauii
cUCTeM ynpaBniHHA

[laTta BBeaeHHs

CtopiHkKn:16/43 31.05.2019

MonepegHe ouiHoBaHHA CYBXIT (3a ACTY ISO 22000 ta Cxemotro «CTY ISO

22000+») Ta CYA 3a ISO 13485 wono meanyHunx Bupobis knacie Il 6 Ta Il 060B’s13k0BO
30INCHIOETLCS Ha MicLi(-aX) po3TallyBaHHSA opraHisauii Ta ii 4insHOK, OXONMeHnX
cepTudikauieto, ons Toro, Wwob 3ocepegmMTUCa Ha NNaHyBaHHi 2-ro eTany ayauTy
OTPUMaHHAM po3yMiHHA CY CTOCOBHO ideHTUiKyBaHHA opraHizauieto Hebe3nevyHmnx
YMHHUKIB, BU3HAYEHHS Helo nporpam-nepeaymoB, Nnporpam NigTBepmKeHHs, nepeBipsiHHS
Ta NonNinwyBaHHS, HAsABHOCTI HOPMATUBHO - NPaBOBOI 6a3n, HAABHOCTI AOKYMEHTIB Ta
OopraHisauiHuX 3axoiB LWo40 BHYTPILWHLOIO Ta 30BHILLHBOro iH(pOpMyBaHHS TOLLO.

MpoBeneHHa nonepeaHbLOro ouiHBaHHA 6e3 BiaBigyBaHHA opraHisauii
AOMYCKaETbCA NULLIE B TaKMX BUNaaKax:

- KONV BU3HA4YeHHSA roTOBHOCTI opraHisauii 4o Apyroro etany ayauTy rpyHTYETbCA Ha
3HaHHI opraHisauii xo4a 6 o4HMM YNeHOM rpynu 3 ayauTy 3aBAdKM NonepenHim
nepesipkam, Taknm sk ayaut CYA ta CYBXIT, giarHocTudHun ayaur,
obcTexeHHsi/aTecTauiga BUpobHULTBA TOLWO, NPOBEAEHNM HE Mi3Hile, HiXK 3a pik Ao
ceptudikauii CY,

- Y pasi KOPOTKOro Ce30HHOIo BUPOBHMLITBA Y1 HAATO Big4aneHoro posTtawlyBaHHS,

- AKLLO BUPOBHMKOM AieTMYHMX [o6aBOK € hapMaueBTUYHE NiANPUEMCTBO, SIKe Mae
ceptudikat GMP i BignoBigHi niueHsii Ha BUpOBHULTBO NikapCbkux 3acobiB.

Take obrpyHTyBaHHA Mae OyTn 3pobneHe Ha eTani NPUNHATTSA PiLLEHHA 3a 3aSBKOHO.

Y pasi 3gincHeHHs1 ayguTy NepLuoro etany nepBuMHHOI cepTudikadii CY «Ha micui»,
A, 3a HeobxigHicTO, cKkrnagae nnaH 1-ro etany ayauTty, y3romxye TepMiHU Ta nnaH ayguTy
i3 KnieHTOM. Ha no4aTky ayamTy NpoBOASATb NOMNepeaHio Hapaay 3a ydacTio
YNOBHOBaXXEHUX NPeACTaBHUKIB KMiEHTA, MO 3aKiHYEHHI ayauTy NpoBOAATbL 3aKMOYHY
Hapagay.

6.4.3 OgHovacHO 3 aHanisyBaHHAM AOKYMEHTIB Ta Martepianis, OTpUMaHuXx Big
KnieHTa, KepiBHUK rpynu ayauTy MoOXe opraHidyBaTu 36MpaHHs Ta aHanisyBaHHS
A04aTKOBUX BiJOMOCTEMN i3 He3anexHux gpxepen.

- nig yac ceptudpikauii CYA - wono sikocTti npoaykuii / nocnyr;

- nig yac ceptudikauii CEK - BMKkOHaHHS opraHizauieo HOpMaTUBHO — NPaBOBUX
BMMOT, MOB’sAI3aHNX 3 eKOSONYHMMM acnekTamu il 4isnbHOCTI, NPoAYKLil Ta NoCcnyr;

- nig yac ceptudikauii CYBXIT - woao 6e3nekn xapyoBoi NPoayKLii;

- nig 4Yac ceptudgikauii CYTibI - wopo ririeHn Ta 6e3nekn npadi, 4OTPUMaHHS
HOpMaTMBHO — NpaBoBux BUMor y ccepi NbI1.

MpuwmiTka. ig He3anexXxXHUMN pxepenamm po3ymitoTbCA OpraHu AepXXaBHOro Ta PUHKOBOrO Harnsagy,
opraHisauji-nigpsaHuKK, ToBapucTBa CrNoXMBaYiB, FPOMaAChKi OpraHisauii, okpeMi CnoXxusaui, iHWwi ocobu
TOoLLO.

6.4.4 1-um etan ceptudikauinHoro ayauty CY 3aBepllyeTbCcs NigroTyBaHHAM
BUCHOBKY 3a pesyrnbTaTaMn NonepeaHboro OUiHIOBaHHSA, KU MICTUTb AaHi ayauTy, OLiHKY
Bi4NOBIAHOCTI 3agokymeHToBaHOI CY BUMMoOram ctaHgapTy. Ta pPilleHHs Woao AOUINTbHOCTI
NpoBeaeHHs 2-ro eTany ayguTty Ta HeOoOXigHOCTI noganbLlnX 4in.

6.4.5 Y pasi HasiBHOCTi HEBIANOBIAHOCTEN 3a pe3ynbTaTamu nonepeaHboro
OLiHIOBaHHS Y BUCHOBKY HaBOASATb YCi BUSIBIEHi HeBignosigHocTi CY Bumoram ctaHgapTy,
TakoX MatoTb ByTM BU3Ha4YeHi Byab-aki NpobremHi 30HK, aki Mmoxe ByTu KrnacudikoBaHO K
HeBIAMOBIAHICTb Nifg Yac 2-ro etany ayauTy.

KnieHTom 3a noromxkeHHsam 3 OC BM3HaA4YaeTbCcsa nepiog Yacy, B AKUA HEBIANOBIQHOCTI
Oyae ycyHeHo, ane He Ginbwe 3-x micauiB. pomMibkok Mk 1-M Ta 2-M eTanom ayamTy He
MOBMHEH nepeBulyBatTM 6 MicAuiB. AKWO KNieHTy HeobxigHui Ginbll TpuBanun nepiog
yacy Onsl YCyHeHHs HeBignoBigHoCTen, 1-in eTan ayanTy NPOBOANTHCSA NOBTOPHO.
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B 3ane)HOCTi Bif KiNnbKOCTi BUABNEHUX HEBIAMNOBIAHOCTEN Ta 3MiHEHb CY Ang ix
YCYHEHHS Y BUCHOBKY 3a peayribTaTamu nonepeaHboro OUiHKBaHHS MOXE MICTUTUCS OAHe
3 HKYeHaBeaeHNX pilleHb Woao noganblunx gin:

a) Yy pasi 3Ha4yHOI KifIbKOCTi BUSIBIEHNX HEBIANOBIAHOCTEN Ta HEOBXIAHOCTI
BHOCWUTW CyTTEBI 3MiHM A0 CY Ong iX yCYHEHHS, NPOBEAEHHSI OCTaTOYHOrO ouiHioBaHHA CY
(2-ro eTany ayauTty) BU3HAETLCS HeAoUiNbHUM. [Noganblue BUKOHaHHS pobiT 3
ceptudikauii CY npusynnHAETbCA A0 YCYHEHHS KITIEHTOM YCiX BUSBNEHUX
HesignosigHocTen. [icna HagaHHS KNIEHTOM NEePEeKOHNMBUX A0Ka3iB YCYHEHHSA
HeBiQNOBIgHOCTEN NPOBaASATbL NOBTOPHE NonepeaHe OLiHIOBaHHSA Y NOBHOMY 006cA3si
BianoBiaHO [0 6.4.2, 6.4.3, 3 yknagaHHAM [04aTKOBOro JOroBOPY, AKUN KITIEHT onnadvye
BignoBigHo 0 4.2. BapTicTb LMx pobiT BU3Ha4atoTb 3 ypaxyBaHHAM (PaKTUYHUX BUTpAT
poB0oY0oro Yacy rpynu ayauTy Ha NoBTOPHE OLiHIOBAHHA. 3a pe3ynbTaTaMun NOBTOPHOMO
nonepeaHbLOro OUiHIBAHHS CKadaeTbCsl BUCHOBOK BigNoBigHO A0 BMMOTr N. 6.4.4;

b) y pasi He3Ha4HOI KiNIbKOCTi BUSIBIEHNX HEBIAMNOBIAHOCTEN, BiACYTHOCTI
HeobXiQHOCTI BHECEHHSA CyTTEBUX 3MiH A0 CY Ang 1X YCYHEHHs1, NpOBeAEHHSA OCTaTO4YHOro
ouiHtoBaHHA CY (2-ro eTany ayamty) Moxe 6yTy BU3HAHO OOUINIbHUM Yy pasi yCYHEHHS
KNiEHTOM BUSIBNEHUX HEBIAMNOBIAHOCTEN A0 noyaTKy 2-ro etany ayauty. Pobotu 3
NOBTOPHOrO NonepenHbLOro OUiHIBaHHA BUKOHYHOTb Y CKOPOYEHOMY 06Cs3i BignoBigHO 4O
6.4.2, 6.4.3, 6e3 yknagaHHa 4o4aTKOBOro JOroBopy Ta goaaTtkoBoi onnatu. MNpu ubomy
aHanisyTb NULLIE Ti ENEMEHTM, CTOCOBHO SKMX BYnn BUABMNEHI HEBIQNOBIAHOCTI. Y LbOMY
pasi pe3ynbTaTi NOBTOPHOIO NOnNepeaHbOro OUiHIBaHHSA, a caMe faHi Npo YCyHEHHS
HEeBIANOBIAHOCTEN, BUABMNEHNX Ha 1-My eTani ayanty, Moxe OyTu BigobpaxeHo y 3BiTi 2-
ro etany ayguty, 6e3 cknagaHHsi MOBTOPHOrO BUCHOBKY 3a pe3ynbTataMu nonepeaHboro
OLliHIOBAHHS.

OpraH cepTudikadii Moxe He NPOBOAUTU 2-Uin eTan ayauTy Ta BCi noganbLui poboTtu
3 cepTudikaLii, NoBiZOMMBLUM NPO e KIliEHTa, AKLWO:

a) NpOTAroM BM3HAYEHOrO CTPOKY OpraHi3auietd He HagaHO [A0Kasn YCYHEeHHS
HeBigNOBIAHOCTEN, BUABNEHNX Ha 1-My eTani ayauTy;

b)  KnieHT nopyLwye ymMOBM JOroBOpPY LWOAO TEPMIHIB onnaTu 3a 2-un etan ayguTy.

6.4.6 lNig 4Yac 1-ro etany ayauTy 34INCHIOETLCS NiArOTYBaHHS 40 ayAUTOPCHKOT
AiSANbHOCTI «Ha MicuaxX» - NiAroTyBaHHA NnaHy ayanTy Ta pobounx 4OKYMEHTIB ayauTy.

lMnaH ayguTy rotye KepiBHUK rpynu ayamTty. AyauT NnaHyeTbCa Ha MicCL
po3TallyBaHHS opraHisauii Ta BCix Micusax i 4isnbHOCTI, Wwo oxonneHa CY.

MnaH ayguTy mae ByTn y3rog)keHo 3 yNoBHOBaXXeHOK 0CObOI0 KrieHTa Ta
3aTBEPKEHO KEPIBHMLTBOM opraHy cepTudikauil 4O novaTKy NpoBeLeHHA ayauTy B
opraHizauil. CnipHi MMTaHHA Woao nnady ayanty mae 6yTn BUPILLEHO CNiflbHO KEePIiBHUKOM

rpynu ayguTy Ta YNOBHOBAXEHOK 0COBO0I0 KIliEeHTa.

Mpumitka 1: Y pasi, 9KWo opraHisauis Mae aekinbka inii, posTalloBaHuX Yy pi3HMX MicusX, WO
BMKOHYIOTb CYMiXHI Ail, opraH cepTudikadii po3pobntoe nporpamy BMBIpKOBOro AOCHIAXEHHSA, OOr'pyHTOBYE
BMOIpKY Ta B NNaHi ayauTy AOKYMEHTYE, B sikux caMe qinisx, OinbHUUsIX Oyae 30iicHeHO ayauT.

Mpumitka 2. 3rigHo 3 BUMoramu IAF MD 22 nig 4ac ayauty CYTIBI TuMyacoBi 06’ekTi, Ha SKi
nowmptoeTbes CYTIBI opraHrisadii, nignsraoTb ayanty Ha BUGIPKOBI OCHOBI, o6 3abe3neunTn gokasm
eeKTMBHOCTI Ta yHKUioHyBaHHS CYTiBI. AyguTn TmyacoBmx 00’ekTiB 3a3Bu4Yan NpoBOAATLCS Ha MiCLi.
MpoTe, B AKOCTi anbTepHaTUBK AN1S 3aMiHM fvLe TUX YacTUH NepeBIPOK Ha MicUAX, SKi He MOB'A3aHi 3
OLiHKOI onepaTUBHOIO KOHTPOSHO Ta iHLLO AisnbHICTHO, WO Mae BigHOWEHHA A0 cucteM ynpasniHHs MBI,
MOXYTb PO3rnagaTncsa HacTynHi cnocobu:

I) npoBeaeHHs onuTyBaHHA abo 3ycTpiyen 3 krieHTom Ta / abo 1oro knieHTamm ocobucTo abo B pexumi
TenekoHepeHLiT;

Il) nepeBipka JOKYMEHTIB LLOA0 OiSANbHOCTI, AKa 34iINCHIOETBCA HA TUMYacoBOMY 00’eKTi;

1) BipoaneHun goctyn go Beb-canty (iB), WO MICTATb 3anucK Ym iHLWY iHdopmaLito, sika €

aKTyanbHO A5s OUiHKM cucTem ynpaeniHHs MBI Ta TumyacoBoro(ux) o6’ekTy(iB);
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IVV) BUKOpUCTaHHSA Bigeo Ta TenekoHdepeHLin Ta iHWMX TEXHIYHMX 3ac00iB, SKi A03BONAIOTb €PEKTUBHO
NPOBOAMTUN ayaUT OANCTaHLINHO.

Mpumitka 3: Y pasi, konu knieHT mae iHTerposaHy CVY, 3rigHo 3 Bumoramun IAF MD 11 nnaH ayguty
NOBUHEH:

- cTocyBaTuUCS yCix chep i BUAIB AisANbHOCTI, 3aCTOCOBHMUX A0 KOXHOrO CTaHA4apTy Ha CUCTEMY yrnpaBniHHS;
- 3abesnedvyBaTtu, WOO BigNoOBiIgHI cdhepun Ta BUAM AiSNbHOCTI po3rnsaaB KOMNETEHTHUIA ayanTop
(aygutopwn).

Mpumitka 4 Cknagatoum nnaH ayamTy criig BpaxoByBaTy, WO Oyab-aka yactuHa CY, siky niggaHo
ayauTy nig Yac nonepenHboro OLUiHIOBaHHS Ta sIKy BU3HAHO NMOBHICTIO BMNPOBAAKEHO, pe3ynbTaTUBHOK 1
Takolo, Lo BiAnNoBigae BUMOram, Moxe He noTpebysaTu NOBTOPHOro ayauTy Mg Yyac NpoBeAEeHHSA ayanTy
apyroro etany. [poTte opraH cepTudikaLii NOBUHHWUIA 3a6e3neYnT BNEBHEHICTb, WO BXEe NigaaHi ayanty
yacTuHm CY NpodoBXykoTh BiANOBIigaTV BUMOram LWoao ceptudikadii. Y Lbomy pasi 3BiT npo ayauT Apyroro
eTany Ma€e MiCTUTM Taki BUCHOBKW Ta YiTKe TBEPIXXEHHS Npo Te, WO BiANOBIAHICTL 6yNo BCTAaHOBMAEHO Nia Yac
ayaunTy nepLloro etany.

MpumiTtka 5. [NnaH ayanTy mae 6yTn AOCTaTHBO MHYYKUM ONS YMOXIMBIIEHHS 3MiH, SKi MOXYTb CTaTu
HeobXigHMMK Nig Yac 3gincHeHHs ayguTy. [Npu uboMy Oyab-siki 3MiHW NNaHy ayguTy chig, y3roguTtu
3auikaBieHNM CTOPOHaM [0 NPOAOBXEHHS ayauTy.

6.5 OcTaTtouHe ouiHoBaHHA CY (2-un etan ayauTy)

6.5.1 OcTtaToyHe ouiHIOBaHHS (2-1 eTan ayauTy - 34INCHEHHA ayaMTOPCLKOT
AiSANbHOCTI HA MiCcUAX po3TallyBaHHA ) NpoBaadaTh, LWO6:

- nigTBepanTK BignosigHicTb CY ycim BUMoram BignoBigHOro ctaHaapTy;

- OLIHUTK pe3ynbTaTUBHICTb CUCTEMMU Ta i CNPOMOXHICTb CTOCOBHO peani3auii
NONITUKM Ta OOCATHEHHS Uinen y BianoBigHIn cdepi.

Mpumitka. OpraH cepTudikauii Moxe He NpoBOAUTK 2-MI eTan ayauTy Ta BCi noganblli poboTu 3
cepTudikauii, oilinHO NOBIAOMMBLLM NMPO Lie KNi€HTa, SKLWO BOHA HE HaJa€e MOXMAMBOCTI NPOBOANTU ayauT
2-ro eTany Ha Byab-AKMX AinsgHkax oprarisadii (inisx), Wo BXxoAsaTb 40 cepu 3aCTOCYBaHHS CUCTEMM
yrnpasniHHA.

6.5.2 3aincHeHHs ayguTy «Ha MIiCLUSIX» CKNagaeTbCa 3 TaKnX CTagin:

a) NpoBedeHHs nonepeaHbOol Hapaau;

b) 36upaHHsa Ta nepeBipsiHHS iHpopMaLiT;

C) NiAroTyBaHHA JaHUX | BACHOBKIB ayauTy;

d) npoBeneHHs 3ak4YHOI Hapaau.

AyauT 30IMCHIOETBCA YNeHaMn rpynu ayauTy nig KepiBHULTBOM 1T KepiBHUKA.
CnocrTepiravi (Hanpuknag, NpeacTaBHMKM OpraHy akpeguTadii), 3a nonepenHbLor
AOMOBJIEHICTIO 3 KNIEHTOM, MOXYTb CYNpOBOAXKYBaTU rpyny ayauTy, ane BOHU He BXOOATb
Ao Ti cknagy i He MOXYTb BNSMBATK Ha NPOBEAEHHSA ayanTy abo BTpy4aTucs B HbOrO.
CynpoBogxyBanbHMM ocobam, NpM3HaYeHUM KINIEHTOM, Chig CNpuaTn poBoTi rpynu
ayauTy i OiaTK 3a BKasiBKaMu KepiBHUKA rpynun ayauTy.

6.5.3 KepiBHUK rpynu ayanTy opraHi3oBye Ta NpoOBOANTb NONEPEaHIO Hapaay.

Ha Hapagi ronoBye KepiBHWUK rpynu ayauTy, Y Hin 6epyTb y4acTb YNeHu rpynu
ayauTy, KEPIBHULTBO OpraHisauii Ta, 3a noTpebu, nepcoHan opraHisau,ii, BignosiganbHUN
3a JiAnbHICTb | npouecwu, [Ki nignaraTs ayauTy.

3a pesynbTatamu nonepeaHbOi Hapaau cknagarTb NPOTOKON.

6.5.4 lNig yac ayguty 36upatotb iHpopmauito npo CY BignoBigHO A0 uinen ayauTy,
cchepu Ta KputepiiB ayauty. Metoau 36mpaHHa iHdbopMaLuii OXONTh:

a) OonuUTyBaHHA nepcoHany;

b) cnocTepexeHHa 3a AiANbHICTIO, BUPOOHUYMM CcepefoBULLIEM Ta YMOBaMMU;

C) aHanidyBaHHs 4OKYMEHTIB.
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3ibpaHy iHopMaLito HeobXigHO NepeBipsATH, 34INCHIOKYM BignoBigHUIM BiAbip
iHopmauii. Jlnwe iHdopmauia, 9Ky MOXHa NepesipuTh, Moxe ByTn AoKa3oM ayauTy.
[oka3sn ayaunty Tpeba peectpyBatu (auB. 6.5.5).

MpumiTtka 1: 3rigHo 3 BuMoramu IAF MD 22 nig yac ayauty CYTIbI1 rpyna ayguTtopie NOBUHHA
NPOBOANTMN ONMUTYBAHHA HACTYMHWUX KaTeropi nepcoHany:
I) kepiBHOro cknaay opraHisadii, SKUM Hece PUONYHY BiANOBIAANbHICTL 3a ririeHy | 6e3neky npawi;
Il) npeacTaBHuK (iB) NnpauiBHUKIB, BignoBiganbHUA (UX) 3a ririeHy | 6eaneky npadui;
I1l) nepcoHany, BiagnoBiganbHOro 3a MOHITOPUHT 340POB'sl NPaLiBHUKIB, HANpuKnag, nikapie Ta Megu4Hmx
cecTep. Y B/nagKy NpoBefeHHst AUCTaHLUINHOIO ONUTYBaHHS, 0Br'pyHTyBaHHsI Takoro metoay HeobxigHo
3apeecTpyBaTw.
IV) meHexepiB, a TakoX NOCTINHUX | TUMYACOBUX NPaLLiBHUKIB.

IHWIi kaTeropii nepcoHany, ki cnig po3rnsaatv Ha NnpeameT NPpoBeAeHHSA ONMUTYBaHHSA, OXOMMOKTh!
I) MeHeXepiB Ta NpaLiBHUKIB, SIKi 34IMCHIOTb QiSNbHICTb, NOB'A3aHYy i3 3anobiraHHaM pusmkam y cdepi
ririeHn i 6eanekun npaui, Ta
1) KepiBHWIA cknag Ta NpauiBHUKIB NigpsaHUX OpraHizaLin.

Y pasi BUABNEHHs HEBIAMNOBIAHOCTI OOPEYHMM HOPMATMBHO - MPaBOBUM BUMOram
rpyna ayauty HeramHo iH(opMye KhieHTa nNpo HadABHICTb Oyab-akMxX nogibHMX
HeBiANOBIAHOCTEN.

AKLL0 BUABNEHWN foKas ayauTy CBIOYMTb MPO HEMOXIMBICTb AOCATHEHHS Linen
ayauTy, KepiBHUK rpynu ayauTy NOBMHEH OONOBICTU NPO NPUYUHU LbOrO KEPIBHULITBY
KnieHTa 4Nnsa BU3HAYEHHS BigNoBIgHOI Aii. Takowo aieto moxe 6yt noBTOpHE
NiATBEPAKEHHS YM 3MIHEHHS NiaHy ayauTy, KOPUryBaHHS Linen ayanty 4n ccoepu ayauTy,
abo NpUNNHEHHSA NOro NPOBEAEHHS.

3MiHM 0o chepu ayamTy, SKwo notpedba B HUX CTaHe OYEBUOHOK B XOA4i ayauTy,
BHOCSTb 3a MOrOaXEHHAM 3 KINiEHTOM.

6.5.5 [1nqa nigrotyBaHHA gaHUX ayauTy LOKasn ayauTy OUIHIOTbL 3a KpUtepiamm
ayauTty. [laHi ayauty MOXyTb CBigYUTW NPO BIiAMOBIAHICTL abo Npo HEBIANOBIAHICTb
Kputepiam ayauTy.

UneHn rpynn ayanty peecTpytoTb HEBIONOBIAHOCTI Ta iXHi NiATBEPAXKYBarnbHi JOKa3N
y npoTokonax HeBignoBigHOCTI. HeBignoBigHOCTI KrnacudikyloTb, SIK 3HAYHI Ta HE3HauyHi
3rigHO 3 BUM3HAYeHHAM, HaBegeHum Yy 3. [ns 3abe3neyvyeHHss OAHO3HAYHOrO PO3YMiHHS
HeBigNOBIAHOCTEW, Ta NIATBEPMKEHHA MNPaBUMbHOCTI [OKasiB ayauTy, HEBIANOBIAHOCTI

aHanisyTb 3a y4acTo NpeAcTaBHUKIB KMiEHTA, a BCi PO3BIKHOCTI peecTpyroThb.

Mpumitka: 3rigHo 3 Bumoramn EA-7/04 M nig vac ayauty CEK, y pasi BusBneHHs HeBigMnoOBIigHOCTI
HOPMaTUBHO-MPaBOBMM BMMOraM, OpraHisauis 3000B'A3aHa HeramHO BXWUTWU 3axofiB LLIOAO BUMPABEHHSA
(BKkMOYaOuM aHanis NepLonpuYnHN, KopuryearnbHi il Ta 3axogmn onsd 3anobiraHHA NOBTOPEHHIO), LLO MOXe
BKITIOMaTH 4ii WoA0 HeranHoro iHhopMyBaHHS PerynsaTopHOro opraHy B cdpepi HaBKONMLLHBOIO cepefoBumLa
3anexHo Big OKpeMUX HOPMaTUBHO-NPAaBOBMX BUMOT i MacluTaby HEeBIANOBIAHOCTI.

6.5.6 B ocTaHHi aeHb ayauTy KepiBHUK rpynn ayamTy NpOBOAUTL 3aKmniovHy Hapaay,
PiLLEHHA K0T 0OOPMIIOKTE MPOTOKOSIOM i3 PEECTPALLIE0 MPUCYTHIX.

OdbiuinHa 3aknioyHa Hapaga noBMHHa ByTK NpoBedeHa 3a y4acTi kepiBHULTBA
KnieHTa i, npyn HeobXxigHOCTI, 3a y4acTi ocib, BignoBiganbHUX 3a yHKLUil abo npouecu, no

AKMM NpoBOAMBCA ayauT.

MpumiTtka: 3rigHo 3 Bumoramun IAF MD 22:2018 nig yac ayauty CYTiBI npeacraBHuKy knieHTa
NOBUHHO OYTK 3aNpPONOHOBAHO 3aMNpOCUTU KEPIBHMKA, KU HECE IpPUANYHY BiANOBIAANbHICTE 3a ririeHy i
0e3neky npaui, nepcoHan, BianoBiganbHU 3a 30iNCHEHHSI MOHITOPUHIY 340POB'st NPALBHUKIB, @ TaKoxX
npepcTaBHuKa(-iB) NpauiBHuKKIB, BianoBiganbHOro (HMX) 3a ririeHy i 6e3neky npadi, B3aTu y4acTb B 3aKpUTOMY
3acigaHHi. Y paasi ix BigcyTHOCTi, 00r'pyHTyBaHHS NoBUHHE ByTn 3anncaHe.

MeToto 3akmno4HOI Hapaau € NpeacTaBeHHs BUCHOBKIB ayauTy, OXONITOYKn
pekomMeHaauii woao ceptudikauii. byab-ski HEBIANOBIAHOCTI MalOTb OYTU NpeacTaBneHi
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TaknuM YMHOM, WO6 BOHM Bynn 3po3yMinumun, a TepMiHU NS pearyBaHHSA NOBUHHI ByTu
y3ropkeHi. Ha 3akntoyHin Hapagi KepiBHUK rpynu ayanTy NOBIAOMNSE KITIEHTY:

- Wo 3ibpaHi oka3un B xodi ayauTy 6ynu 3acHoBaHi Ha BMOBipui iHdopmalii, TuM camnm
CNPUYNHUBLLN €NeMEHT HEBU3HAYEHOCTI;

- cnocib Ta TepMiHKM 3BiTyBaHHSA, 30Kkpema byab-aKy rpagauito pesynbtaTis ayauTy;

- MpoLec opraHy 3 cepTudpikauii LWoao NOBOAXKEHHS 3 HEBIAMOBIAHOCTAMM, 30KpeMa, byab-
SKi Hacnigku, NoB's3aHi i3 ctaTycoM cepTudikauil KnieHTa;

- HeOOXigHICTb aHani3yBaHHA KNIEHTOM MPUYUH HEBIANOBIAHOCTEN, TEPMIHU
npeacTaBnNeHHs KMiEHTOM MaHy KOpUryBaHHSA Ta KOpUryBarnbHUX AiR Woao 6yab-akmx
HeBiANOBIAHOCTEN, BUABMNEHUX Mig Yac ayauTy;
- HEOBXIQHICTb 34INCHEHHS KNIEHTOM KOpUryBaHHs Ta/abo KopuryBanbHUX i, HAQaHHS 4o
opraHy cepTudikauii AOKYMEHTOBAHNX A0Ka3iB IX BUKOHAHHS,
- Oil opraHy 3 cepTudikauii nicna ayauTy, 30KpemMa nNpoBefeHHS opraHoM cepTuduikauii
nepeBipKM BUKOHAHHA KOpUryBaHHA Ta/abo kopuryBanbHUX Ain (3 BigBigyBaHHAM abo 6e3
BifBiAYyBaHHS opraHisauii);
- iHdpopMaUis Woao npouecis BUPILLEHHS CKapr Ta po3rnagaHHs anensauin.

B npoTokoni 3akntoyHoI Hapaan nogarTb Taki BACHOBKM Wogo BignosigHocTi CY 3a
pesynbTatamu cepTudikauiiHoro ayauTy:

a) cucTema Bignosigae BUMoOram CtaHgapTy;

b) cucrtema mae HeBignoBiAHOCTI,
a TaKoX Mpono3uuii Woao HagaHHA YM HeHagaHHs cepTtudikauii pasoMm 3 6yab-aknmu
YMOBaMW Y1 3ayBaKeHHSIMW.

KnieHT BM3Hauvae, aKi kKopuryBaHHs Ta/abo kKopurysarsbHi Aii BiH NOBUHEH BUKOHATH
ANSA YCYHEHHS BUABMNEHWX Yy pe3ynbTaTi ayanTy HeBignoBiAHOCTEN, Y3rogxXye Ui Ail Ta
TEPMIiH IX BUKOHAHHSA 3 KEPIBHUKOM rpynu ayauTy.

Yci po3bixXHOCTI WOJ0 AaHUX ayanTy Ta/um BUCHOBKIB ayauTy MiX rpynoro ayauTy Ta
KnieHTOM cnig, 00roBopuTH i, 32 MOXIMBOCTI, NOrognTn. Y pasi iXHbOro HENOrO4XKEHHS y
NPOTOKOS 3aKMOYHOI Hapaau BHOCATb TOYKN 30py 060X CTOPIH.

6.6 MigroTryBaHHs, cCXBareHHs1 Ta PO3CUINaHHA 3BiTY Npo ayauT

pyna ayauTy roTye 3BiT NpO ayanT NPOTArOM MNOrO4XKEHOro 3 KIiEHTOM CTPOKY, ane
He Mi3HiWwe ogHOoro Micsaus Bi4 AaTn NPOBEAEHHS 3aKNYHOoI Hapaan. Y pasi
HeJOTPUMaHHS MOro)KEeHOro CTPOKY, NPO NPUYNHK 3aTPUMKK CIig, NOBIJOMUTM KNieHTa 3
noganbLIUM NOro4KEHHSIM HOBOrO TePMiHY MiaroTyBaHHs 3BITY.

AKLLO KNIEHT YCYHYB HEBIANOBIAHOCTI Ta BNpOBaAMB KopuryBarbHi 4il nig Yac
NpoBeOeHHA ayauTy Ta/um NpoTSArom Micsus 3 AaTu 3akroyHoI Hapaam (nig vac
NigroTyBaHHSA 3BiTY NPO ayauT), Lue mae 6yTu BigobpaeHuM y 3BiTi 3 HaBE4EHHSM
iHopmauii, um Bignosigae CY kpuTtepiam ayauTy nicns yCyHEeHHS HEeBIAMNOBIOHOCTEN.

Y 3BiTi 3a pe3ynbTatamu cepTudikauinHoOro ayamTty nogarTb Taki BACHOBKMU:

a) cucrema BignoBsigae BUMOram cTaHZapTy, 30Kpema, nicns YCYHEHHS BCiX
BUSAABMNEHNX HEBIONOBIAHOCTEN Ta BMNPOBaMXXEeHHSA KOpUryBarbHUX [iu;

b) cucrtema mae HeBigNOBIAHOCTI.

3BiT NOBMHEH MICTUTUK TaKOX:

- niaTBEPAXKEHHS iHbopMmaUii, NogaHOI KNIEHTOM Y 3asBLji Ta ONUTYBarbHil aHKeTI;
- Npono3unuii LWoAo0 HadaHHS Y1 HeHadaHHS cepTudikauii pasom 3 6yab-akMmmn
yMOBaMM YM 3ayBaXEHHSAMM.

MpumiTka: AKLLO B CTPOK A0 OAHOro Micaus (Nig Yac niaroToBKM 3BiTY NPO ayauT) KNIEHT CIPOMOXHUM
BMKOHaTU KOPUryBaHHsA Ta/abo kopuryBarnbHi gii Ta HagaTy BigNOBIgHI OKa3W KEPIBHUKY rpynu ayauTy, i

rpyna ayguTy BNEBHUTLCA B iXHil pe3ynbTaTUBHOCTI, TO rpyna ayauTy Mae BigobpasvTu pesynbtaTtu
OLiHIOBaHHS Yy 3BiTi Ta NPONOHYyBaTN opraHy ceptudikadii Bugatu ceptudikat Ha CY. AKWo KnieHTy
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HeobXxiaHOo BinbLue 0QHOro MicsaUst ANnst BUKOHAHHS KOPUryBaHb i KOpUryBanbHUX Ain, y 3BiTi Mmae bytn
BioBpakeHN HaKTUYHUIA CTaH YCYHEHHSI HEBIAMOBIOHOCTEN, HASBHICTb 3anfaHOBaHWX KITiEHTOM
KOpWryBaHb Ta KOpuUryBanbHUX Ai, Ta NponosuLii woao opm Ta TepMiHiB NpoOBeaEHHS NepeBipKy
BMKOHAHHS KOPUryBaHHS Ta KOPUryBanbHUX Aii.

3BIT NpO ayanT € BMNACHICTIO KITiEHTA.

UneHwn rpynu ayguTy Ta BCi ogepKyBadi 3BiTy 3000B’s13aHi JOTpUMyBaTUCA Ta
3abe3nevyBaTh KOHDIOEHUIVHICTb iIHOpMaLil, Ky MICTUTb 3BIT.

6.7 PiwweHHA wono ceptudikawii

6.7.1 CepTtudbikat Ha CY moxe 6yTn HagaHo Tinbku y pasi BignoBigHOCTI cMcTtemMm
BMMOram ctaHgapTy, Wo nepenbavae:

- YCYHEHHS BCiX BUABNEHNX 3HAYHUX HEBIAMNOBIAHOCTEN Ta BNPOBAMKEHHS LLOLO HUX
KopuryBarnbHUX Ain, 3@ yMOBW, LWO Ui Ail npoaHanidysas, BM3HaB Ta rnepesipus OC;

- HASABHOCTI 3ansiaHOBaHUX KIIEHTOM KOpUryBaHb Ta KOpuUrysasbHUX 4iK WOoAO0 BCiX

He3Ha4YHMX HeBIOMNOBIAHOCTEN, 3a YMOBMU, LLO Ui Ail npoaHanisysas i npunHas OC.

MpumiTtka: 3rigHo 3 BuMoramun IAF MD 22 nig yac ceptudikauii CYTIBI1 opraHisauis, sika He Moxe
NPOAEMOHCTPYBaTU CBOI NEPBUHHI 200 MOTOYHI 3000B'A3aHHS LWOAO AOTPMMaHHA HOPMATUBHO — NPaBOBMX
BMMOT, HE NOBMHHA OYTK cepTndikoBaHOK YN NPOAOBXKYBATU BYTU cepTUikoBaHOK opraHoM cepTudikauii
SIK Taka, Lo Bi4noBigae BMMOram CTaHgapTy CUCTEMY YNpaBniHHS.

AKwo opraHisauia He BigNoBigae HOPMAaTMBHO — MPaBOBMM BMMOram, BOHa NOBMHHA MaTu 3Mory
NpPoAEMOHCTPYBaTH, L0 BOHA novana BNpoBaaKyBaTh MnaH LWoao0 JOCATHEHHSI MOBHOI Bi4MOBIgHOCTI B
3asBrieHi TepMiHK, WO NIATBEPMKYETLCA JOKYMEHTanbHO OYOPMIIEHMM OTOBOPOM 3 PErynsiTOPOM, SKLLO Le
nepenbavyeHo HOpMaTUBHO — NPABOBUMU BUMOTraMu. Y CnillHE BNPOBAMKEHHS LIbOro NiaHy NnoBMHHE
po3rnagaTmcs [k NnpiopuTeT y Mexax cuctemm ynpasniHHa [ibl.

BuHaTtkoBo OC moxe npodosxyBaTh Hagasatu cepTudikauito, ane BiH MOBUHEH OTpUMaTH O6'EKTUBHI
AaHi Ana nigTBepOXKeHHs Toro, Wwo cuctema ynpasniHHa BN opranisauii:

a) 3gaTHa JocArTM HeobxigHOT BiANOBIAHOCTI LUNSXOM MOBHOI peani3alii 3a3Ha4yeHoro nnaHy
BMPOBAPKEHHS MPOTArOM BCTAHOBIIEHOIO TEPMIHY;

©) ycyHyna Bci Hebe3neku Ta pusnku wopo MBI gna npauiBHMKIB Ta iHWKMX OCIO, WO 3a3Hanu ix
BMMMBY, i WO BiACYTHI Oyab-ski 4ii, npouecu abo cuTyauii, Aki MOXyTb MPU3BECTU YN NPU3BEAYTb A0
ceprio3Hux TpaBm Ta / abo noripLeHHs 300poB's;

B) NpOTAroM nepexigHoro nepiogy 3abesneyvvna BXUTTA HEOOXiAHUX 3ax0diB AN 3HVXKEHHS Ta
KOHTpOSto pusukis wogo Mbrl.

MpumiTtka 2: 3rigHo 3 BUMorammn EA-7/04 M sakwo nig vac ceptudikauii CEK opranisauia He
BignNoBigae HOPMaTMBHO — MPaBOBMM BMMOraM, BOHa NOBUHHA MaTN MOXITMBICTb NPOAEMOHCTPYBaTH
AOKYMEHTOBaHy yroay 3 perynioloynMm opraHoM y cdpepi HaBKONULWHBOIO cepeaoBmLLla Woao nnaHy
OOCSArHEHHS MOBHOI BiANOBIAHOCTI. YCnilWHa peanidayis 4aHOoro nnaHy Mae po3rnsgaTucs sk npiopuTeT y
CUCTEMI MEHEDKMEHTY.

Y BUHATKOBMX BUMagKax opraH 3 ceptudikaLii MOXe NpoaoBXKyBaTu HagasaTy cepTudikauito, ane mae
LWykaTu 06'eKTUBHI AoKa3u, Wwob nigtBepanty, wo CEK 3gaTtHa gocArtn HeobxigHoi BigNoOBiAHOCTI 3a
OOMOMOroK HaBedEeHOI BULLE3ragaHoi AOKYMEHTOBAHOI yroaum, sika 6yna noBHICTIO BUKOHAHa.

6.7.2 PilWweHHsA Wwono cepTudikauii yxsantoe KomneTeHTHa nocagosa ocoba opraHy
cepTudikauii, npuaHadeHa po3snopsagpkeHHAM kepisHuuTBa OC (ocoba, wo He Gpana
yyacTb B OLiHIOBAHHI) Ha NiacTaBi 3BiTY NpO ayauT, a TakoxX B6yab-aKol iHWOT JOpeYHOI
iHdbopMmauii.

Mpumitka. HeratmeHa nponosuuis woao ceptudikadii Big rpyny ayguTy BigXUNATvcs, SK NnpaBuno, He
NOBUHHA. Y pasi yxBaneHHs pilleHHs WOoAo cepTudikauii BCynepey nponoauii rpynu ayauTty, To nigctasm
ANsi TAKOro pilleHHS MOBUHHI OyTW 06r'pyHTOBaHI | 3a40KYMEHTOBaHI.

6.7.3 Y pasi N03anTUBHOIO pilleHHs woao ceptudikadii CY, opraH ceptudikauii
odopwmnitoe ceptudikat Ha CY, peecTpye 1MOro Ta BUAae KIieHTy.

6.7.4 Y pasi HasBHOCTI 3Ha4YHUX HEBI4NOBIAHOCTEN, O He Bynn cBoevYacHo (auB. 6.6)
YCYHYTi KNiEHTOM, cepTudikat Ha CY He BMaaroThb.
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KnieHT nicns BUKOHaHHS HEOOXiOHUX KOpUryBaHb Ta/abo kopuryBanbHUX i
odiyinHo nosigomnsie OC npo ycyHeHHs1 HesignosigHocTen. OC npunMae pilleHHs LWoao
obcary npoBefeHHs NEPEBIPKM BUKOHAHHS KOPUTYBAHHS Ta KOPUryBasibHUX il 38 CXEMOIO:

- Yy pasi, SKLLO BiZi OCTAHHBLOIO AHA 2-ro etany cepTudikauinHoro ayauTty npouLlno
MeHLUe 6 MicsauiB, NOBTOPHE OLIHIOBaHHA NPOBaAATb 3@ CKOPOYEHOK CXEMOI, KOMK

nepeBipsATb NyLe Ti BUAW AiANbHOCTI, CTOCOBHO SKMX OyNio BUSIBIIEHO HEBIAMNOBIAHOCTI;

MpumiTtka. NepeBipKy yCyHEHHS HEBIOAMOBIAHOCTEN, B 3aNEXHOCTI Bif IX Xapaktepy, Moxe 6yTu
3[iiCHEHO aHanidyBaHHAM HafaHWX AOKYMeHTanbH1X Aokasie 6e3 BiaBiayBaHHSA opraHisauii, abo
nepeBipKoI0 «Ha MiCLi» 3 BigBigyBaHHAM opraHisallii.

- Yy pa3i, AKLLO Big OCTAHHBLOIrO AHSA 2-ro eTany cepTuUdikauinHoro ayauTy nNpouLLIsno
GinbLue 6 micsauis, poboTN 3 NOBTOPHOIO OLIHIOBAHHA NpPoBagsaTb B 06CA3i 0oCTaToO4HOro
OLiHIOBaHHSA (Opyroro etany ayauTy) 3rigHo 3 6.4.6 - 6.6.

Mpo obcar nepeBipkn BUKOHAHHA KOPUIyBaHHA Ta KopuryBanbHux gin OC odiuiiHo
nosigoMsisie KnieHTa. B 3anexHocTi Big aktnyHoro HeobxigHoro obcsary pobiT 3
NMOBTOPHOIO OLiHIOBAHHSA, B pasi HEOOXiAHOCTI, YKNaaaeTbCA OKPEMUIA AOrOBIp Ha
NpoBeAEeHHs1 MOBTOPHOro ouiHBaHHSA Mixk OC Ta KnieHTOM 3rigHo 3 4.2, 3a SSIKUM KMIEHT
34incHoe onnaty pobiT 3 NOBTOPHOIO OLiHIOBAHHS.

Y pasi N03UTUBHUX pe3yribTaTiB MOBTOPHOIO OLiHKOBaHHS KePiBHUK OpraHy
cepTudikauii (Moro 3acTynHuK) yxBante piweHHs woao ceptudikauii CY BignosigHo Ao
6.7.1 Ta 6.7.2, Ta BUgae ceptudikaT BignoBigHo 4o 6.7.3.

6.7.5 Ctpok aii cepTudpikata Bu3Hadae opraH ceptudikadii, ane BiH He MoXxe
nepesuLLlyBaTU TPbOX POKIB.

MpumiTtka 1. TpupivHnn umkn cepTudikauii NOYMHAETLCA 3 NPUNHATTSA PiLLEHHS WoA0 cepTudikauit
abo pecepTudikadii.

CTtpok gii ceptudikata He NOLOBXYIOTb.

Mopsagok Ta obcar pobiT 3 NoBTOPHOI cepTudikauii (pecepTudikauii) CY BusaHayeHUn
y 9.

7 BAKOPUCTOBYBAHHSA CEPTU®IKATIB | 3HAKA CEPTU®IKALII

7.1 OpraH cepTudikauii Moxxe HagaBaTu cepTUdIKOBAHOMY KIiEHTY NpaBo
BUKOPUCTOBYBaTK 3HaK cepTudikauii cuctemm ynpasniHHS 3a yMOBM yKNagdaHHS HEto
niueH3inHOoT yroan 3 opraHom cepTudikadii.
3Hak cepTudikauii cMCTeMU ynpaBniHHA € BRACHICTIO opraHy cepTudikauii. Woro
300paxeHHs Ta npaBuiia BUKOPUCTAHHS BCTaHOBMeHi y [lpaBunax iHpopMyBaHHA Npo
cepTudikauito cuctemm ynpaeniHHA. Onuci Ta npaBunax 3acTOCyBaHHS  3HaKy
cepTudikauii cuctem ynpaBniHHS Ta noroTtuny oprany cepTudikauii
A «YKPMETPTECTCTAHOAPT».

7.2 OpraH cepTudikauili KOHTPOSOE OOTPMMaHHS NpaBu  BUKOPUCTAHHS
ceptudgikata Ta 3Haka cepTudikauii i BXMBaE BigNOBIAHUX 3axoAiB y BUNagkax XWMOHMX
nocunaHb Ha cepTudikaLito, HeHanexHoro, 30Kpema Takoro, Wo BBOAUTbL B OMaHy,
BUKOPUCTaHHA cepTudikata ta/abo 3Haka cepTudikauii. Taki 3axogm MOXyTb OXOMoBaTH
iHbOpMYBaHHSA opraHisaLii Npo HeOOXiOHICTb BUKOHAHHA KOPUryBaHb i KOPUryBanbHUX Ain,
pO3ipBaHHSA MNiLEH3IMHOI yroan, NpuU3ynMHEHHS cepTudiikaTta, ckacyBaHHS cepTudikaTa,
ONPUIIOAHEHHA (PakTiB NOPYLUEHb i, 3@ NoTpebw, iHWi AiT 3rigHO 3 YNHHUMW HOPMATUBHO -
npaBoOBMMU BUMOTraMMm.
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8 AIANBHICTb 3 HAMNMAOAHHA

8.1 3aranbHi NoNoXeHHA

8.1.1 [isanbHicTb 3 HarnagaHHA OXONMI0E ayauTN «Ha MicLi», Mig Yac AKX OLHIOTb
BiANOBIAHICTb cepTudikoBaHol CY KnieHTa BUMOram JOpPEeYHOro CtaHaapTy, a TakoX iHLWi
Ail 3 HarnNggaHHSA, SKi MOXYTb OXONOBaTU:

a) nepernsg 6yab-aKoro JOKyMeHTa cepTUIKOBAHOIO KiieHTa LWoA0 NOoro AisifibHOCTI
(Hanpuknag, peknamMmHux maTepianis, web-canty),

6) 3annTn cepTUdiKOBAHOMY KIIEHTY LLOAO HAZAHHSA AOKYMEHTIB i 3anucis (Ha
nanepoBux abo eNekTPOHHUX HOCIAX), Ta iX aHani3yBaHHS,

C) iHLWIi JOopeYyHi 3axoam Ans BiacnigKkoBYBaHHS BiANOBIAHOCTI cepTudikoBaHOro
KnieHTa BuMoram ceptudikauil.

8.2 MeTa, obcAr Ta nepioAnYHICTbL HarNAAoOBUX ayauTiB

8.2.1 OpraH cepTudpikauii 3aiMcHI0E HarNAgoBi ayanTn 3a ceptudikosaHoo CY
KnieHTa NpoOTAroM CTPOKY Ail cepTudikaTy 3 METO NepeBIPSAHHA TOro, LWO:

- CY opranisauii dyHKLIOHYE Ta NPOAOBXKYE Bi4NOBiAaTU BUMOram, niaTBEPLKEHNM
nig Yac cepTtudikauii;

- 6e3 norogXeHHs 3 opraHoM cepTtudikauii 4o CY He BHECEHO 3MiH, iHiLlinoBaHNX
3MiHaMu B OiAnNbHOCTI opraHisaduil.

8.2.2 O6csr, nopsiAok Ta NepioanYHICTb Harns4oBUX ayauTiB HABOAATb Yy JOroBOpi Ha
NpoBeAEeHHS HarnNa4oBUX ayauTie, NILEH3INHIA yrodi Ta nporpami, Ky 3aTBepaxye
YNOBHOBaXXEHUN NpeAcTaBHUK KEPIBHULTBA opraHy cepTudikaui.

Y pasi, AKLL0 opraHisauis Mae gekinbka inin, postalloBaHNX Y PisHUX MiCUSX, LLO
BUKOHYIOTb CYMiXHI Aii, opraH ceptudikauii obrpyHToBye BMOIpKY Ta B nporpami
HarnagoBMX ayamTiB AOKYMEHTYE, B SKMX came iniax, ainbHuusx 6yae 3gincHeHo
HarnagoBi ayanTu.

Harnsgosi ayantn npoBogaTh LWOHANMeEHLLe OAWH pa3s Ha pik. [Jata nepLuoro
HarnNs4oBOro ayamTy, HAacTYMHOro NiCNA NepBUHHOI cepTudikauii, He NoBUHHA ByTn
nisHiwe, HXX Yepes 12 micAauiB Bi4 AaTV NPUMHATTA PiLlLEHHA Woao cepTudikauil.

Y pasi BENMKOI KiNbKOCTi BUSIBAIEHMX Nif Yac cepTudpikauinHoro ayguty
HeBignoBigHocTen, abo HeOBXiAHOCTI NepeBIPUTU Pe3YNbTAaTMBHICTb BUKOHAHUX LLOAO
HeBIAMNOBIAHOCTEN 3ax0A4iB MOXe BYTU NPUNHATO PilLEHHS WOAO0 NPOBEAEHHS Harns4oBUX
ayaouTie 2 pasu Ha pik.

MpuwmiTka: lNig yac po3pobneHHst nporpamun Harnggosux ayauTtie ona CYTiBIN HeobxigHO BpaxyBaTu
HacTynHe. AKLWO opraHisayis nepegae BUKOHaHHSA YacTUHU CBOIX (OYHKLi abo NpoueciB iHWNM
opraHizauisam, OC 3060B’'si3aHWIA NEPECBIAYNTMCA B TOMY, LLIO OpraHisauis npaBuibHO BU3Ha4Mna Tun Ta
0o6cAr mexaHiamiB KOHTPONto, AKi ByayTb 3aCTOCOBAHI 4118 rapaHTil TOro, Wo 30BHiILLHI GYHKLiT abo npouecu
He OyayTb HeraTUMBHO BNMBATU Ha e(heKTUBHICTb cucTeMm ynpaeniHHsa MBI Ta Ha 3gaTHICTb opraHisauii
KOHTpoOrtoBaTK cBOI pu3unkn wogpo MBI, a Takox 3000B'A3aHHSA LWOAO0 AOTPMMAaHHS HOPMaTMBHO — MPaBOBMX
BUMOT.

HagiTb y Bunaaky skwo ayaut Bciei CY npoeangepa He BuMaraetbcsi, OC NOBMHEH PO3rnsiHYyTW Ti npoLecu
abo yHKUii B Mexxax ccepu cuctemu ynpasniHHa Bl opraHisauii, aki 6ynun nepegaHi 30BHILWHIM
npoeangepam Ansg nraHyBaHHA Ta 34iINCHEHHs HanexHoro ayauTty. OOB cnig 6yTv 3gaTHUM BUKOHATU L
(BMLWE3a3HayeHi) aii B Xo4i NiAroToBKM Ta peanisadii nporpaMmu HarnsgoBux ayauTis.

Onnaty po6iT 3 HarNsA0BOro ayanTy 34INCHIOKTL 3ri4HO 3 4OrOBOPOM, YKIaaeHUM
MiXX opraHoM cepTudikauii Ta cepTudikoBaHUM KIieHTOM (auB. 4.2).

8.2.3 O6’ekTamMn HarNsAQOBOro ayauTy, 30Kpema, €:
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a) enemeHtn CY, Hanpuknag, Ti, WO CNpsAMOBaHi Ha NiATPUMAHHS
OYHKLIOHYBAHHA cUCTeMM Ta 1i MOCTINHE TMONIMWEHHSA, a came: BHYTPIWHIM ayauT,
aHanisyBaHHs 3 BOKy KepiBHULUTBA, 3anobiXkHi Ta KopuryBanbeHi 4ii;

b) kopuryBaHHA Ta kopuryBanbHi Ail, SKUX YXWUTO CTOCOBHO HEBIAMOBIOHOCTEN,
BUSABMNEHUX Mig Yac MUHYNOro ayauTy,

C) pO3rnsiAaHHA CcKapr, npeTeH3in, Npunucie npo MOPYLWEHHA HOPMaTUBHO —
npaBoOBUX BUMOT;

d) pe3ynbTaTUBHICTb CUCTEMM Ta ii CNIPOMOXHICTb AOCAraTH NONITUKN Ta UiNen;

€) nMOCTiMHe onepaTuBHE ynpaBsIliHHS;

f) Oyab-sKi  3MiHM Yy  OiSNbHOCTI  OpraHisauii, ki MOXyTb BRAMBaTU Ha
BianoBigHicTb CY BcTaHOBMEHUM Nig Yac cepTudikauil BUMoram,;

g) NpaBUNbHICTb BMKOPUCTOBYBAHHA cepTudikaTtiB i 3Haka cepTudikauii Ta/abo

Oyab-AKMX iHWMX NocunaHb Ha cepTudikauito CVY;

MpumiTtka 1. NepeBipky enemeHTiB cepTundikoaHoi CY nig Yac KOXXHOro HarnsigoBoro ayauty
3[iMcHIoTL BUBIpKOBO, ane 3a NoBHUI LMK cepTudikadii mae 6yTn nepesipeHo BCi eneMeHTn CY.

MpumiTtka 2. MNig yac HarnagaHHa 3a ceptudikoaHoto CYTBI HeobXxigHO BpaxyBaTh HacTymMHe.
Akwo 06'ekTn Ta poboyi NpMMILLLEHHS NIANSAraloTb 3aKPUTTHO, pM3nkn Wwofo MBI 3MiHIKTLCSA, OCKINBbKN THX
CcaMux pu3uKiB ANnd npauiBHMKIB MOXe Binblue He iCHyBaTWn, NPOTEe MOXYTb iCHyBaTN HOBI PU3NKW ANS
rPOMaACbKOCTi (Hanpuknag, y pasi BiaCyTHOCTI BiANOBIOHMX 3ax0AiB WoAo obecnyroByBaHHA Ta Harnsagy). OC
NnoBUHEH nepesipnTK, Yn npogoexye CYTIbI1 Bignosigatn BuMoram ctaHgapTy Ta 6yTn eekTneHO
BMpOBaMpKeHa 3 ypaxyBaHHAM 3aKpUTMX NPUMILLLEHb Ta pOBOYMX MiCLb, iHaKWe - NPU3YNUHUTK Ailo
cepTudikara.

8.3 NMpoBeaeHHA HarnNsA4oBUX ayauTiB

8.3.1 Npouenypa npoBeAeHHs HarnagoBUX ayauTiB aHanoriyHa npoueaypi
cepTudikaLinHOro ayauTy.

["OTyBaHHSA 0O OLUHIOBaAHHSA Ta NPU3HAYeHHs rpynn ayauTy 34iINCHI0ETLCS 3rigHo 3 6.3.

KepiBHUK rpynu ayamTy Hanarogxye nonepenHin 38’430k 3 KMiEHTOM Ta MPOMNoHye
KNieHTy y pasi HasBHOCTI 3MiH CY, BKasaHux y 5.2.2, HagaTn nNoBigomMreHHsa npo 3miHu CY
Ta BignoBigHi oHoBNeHi gokymeHTn CY.

8.3.2 AHanisyBaHHSA JOKYMEHTIB 34INCHIOE rpyna ayamTy y NoOBHOMY ckragi abo, y
pasi HeobXigHOCTI, OKpeMi 1T YNeHu nig KepiBHULTBOM rofIOBHOrO ayguMtopa.

3AiNCHI0ETBCA aHani3yBaHHA OKYMeHTiB CY Ta iHWNX AOKYMEHTIB KNieHTa Woao
NOro JisanbHOCTI (HanpuKnaa, peknaMmHux matepianis, web-canTy), AOKYMEHTIB nonepeaHix
ayauTie, NOBiAOMMNEHHS Npo 3MiHK CY krieHTa (y pasi HasBHOCTI).

Micusa npoBegeHHs aHanidyBaHHS AOKYMEHTaUii BU3Ha4Yae rofloBHUM ayauTop.

OpaHo4acHo 3 aHanidyBaHHSIM LOKYMEHTIB Ta MaTepianiB, OTpUMaHMX Bif KNieHTa,
KEpIiBHUK rpynu ayguTy MOXe opraHidyBaTu 30MpaHHs Ta aHanisyBaHHA JO4ATKOBUX
BIZJOMOCTEWN i3 He3anexHux gpxepen.

- nig yac ayamty CYSA - wopno skocTi npoaykuii / nocnyr;

- nig yac ayanty CEK - BUKOHaHHS opraHisaLieto HopMaTUBHO — NPaBOBMX BUMOT,
NOB’A3aHNX 3 EKONOMYHUMM acnekTamu 1i 4issnNbHOCTI, NPpoAYKLiT Ta NOCnyr;

- nig yac ayanty CYBXIT - woao 6e3nekn xap4yoBoi NPoayKLii;

- nig yac ayguty CYTIBIM - wopo ririeHn Ta 6e3nekn npaui, AOTPUMAHHS

HOpMaTMBHO — NpaBoBuX BUMoOr B cpepi MbBI1.

MpumiTtka. MNig He3anexHUMN gxepenammu po3yMitoTbCA OpraHv Aep>KaBHOrO Ta PUHKOBOIO Harnsigy,
opraHisauji-nigpsagHuKM, ToBapucTBa CNOXMBaYiB, rPOMaAChKi opraHisalii, okpeMi cnoxXmsadi, iHLwi ocodu
TOLLO.

BucHoBOK nonepeaHbOl OUiHKM Mig Yac NpoBedeHHSA Harnsa4oBoro ayauTy He
CKNafaeTbCs, pesynbTaTh aHanidy JOKYMeHTIB BigobpaxatoTbCs Yy 3BiTi 3a pesynbTaTtamu
HarnagoBoro ayauTty.
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MMig yac ananisyBaHHA OOKYMEHTIB 3[iMCHIOETBCA NIArOoTYBaHHA 40 ayANTOPCHKOI
AiSANbHOCTI «Ha Micuax» - NiAroTyBaHHA NnaHy HarnsAoBoOro ayamty Ta pobounx
AOKyMeHTIB ayauTy. [naH HarnagoBoro ayauTy roTye KepiBHUK rpynu ayauty. Ayout
NniaHyeTbCA Ha MiCLi po3TallyBaHHA opraHisadii Ta Micuax il 4isnNbHOCTI, WO OXonseHa
CY, 3rigHo 3 nporpamoto HarnsaoBmx ayauTie. [naH HarnagoBoro ayanty mae 6yTtu
Y3ro>KeHO 3 YNOBHOBAaXXEHOK 0COOOI0 KNieHTa Ta 3aTBEPAXEHO KEPIBHULTBOM OpraHy
cepTudikauil 4o noYaTKy NpoBeAeHHs ayauTy B opraHisadii. CnipHi nuTaHHA Woao nnaxy
Harnsa4oBOro ayauTty Mae 0yt BUPILLEHO CMiflbHO KEPIBHMKOM rpynu ayauTy Ta

YNOBHOBaXXe€HO 0co0boto KIlieHTa.

Mpumitka 1. [naH HarNssAoBoOro ayauty mae 6yTu 4OCTaTHBO MHYYKUM A9 YMOXIMBIIEHHS 3MiH, SIKi
MOXYTb CTaTu HeOBXiaHMMM Nig Yac 3aincHeHHa ayauTy. MNMpu ubomy Byab-siki 3MiHWM NnaHy ayauTty cnig
y3roguTu 3auikaBrieHNM CTOPOHaM 40 NPOAOBXEHHS ayanuTy.

8.3.3 Harnsgosuin ayanT «Ha Micuax» 34INCHIOKTb YNeHN rpynu ayauTy nig
KepiBHULUTBOM 1i KEpiBHUKA 3rigHO 3 6.5.2.
3AiMNCHEHHA HarnNsA0OBOro ayamTy «Ha MiCUAX» CKIadaeTbCs 3 TakMxX CTagdin:

a) npoBeAeHHs nonepeaHbol Hapaau 3rigHo 3 6.5.3;

b) 30MpaHHa Ta nepesipsiHHA iHopmaUii 3rigHo 3 6.5.4;
C) nigroTyBaHHA AaHWX | BUCHOBKIB ayauTy 3rigHo 3 6.5.5;
d) NpOBEOEHHS 3aKIMOYHOI Hapaau.

3akntoYHy Hapaay, pilleHHs kol 0POPMITIOTE MPOTOKOMOM i3 peecTpauieto
NPUCYTHIX, KEePIBHUK rpynu ayauTy NpOBOAUTL B OCTaHHIN AEHb HarngagoBoro ayauTy.
OdpiuinHa 3akntoyHa Hapaga NnoBMHHaA ByTK NpoBedeHa 3a y4acTi KepiBHULTBA KIieHTa |,
npwn HeoOXigHOCTI, 3a y4acTi ocib, BianoBiganbHMX 3a PyHKLUiT abo npouecu, No SKum

npoBoAMBCA ayauT.

MpumiTtka: 3rigHo 3 BuMmoramu IAF MD 22 nig yac ayanty CYTIBlN npeactaBHUKY KnieHTa NOBMHHO
OyTn 3anpoMNoOHOBAHO 3anpoCUTU KEpiBHMKA, SKMIA HECE OPUONYHY BiANOBiganbHICTb 3a ririeHy i 6e3neky
npawi, nepcoHan, BignosiganbHWin 3a 34iINCHEHHA MOHITOPUHTY 340POB'A NpaLiBHUKIB, @ TaKoX
npeacTtaBHuKa(-iB) NpauiBHUKIB, BignosigansHoro (HMX) 3a ririeHy i 6e3neky npawi, B3aTu y4acTb B 3aKpUTOMY
3acigaHHi. Y paasi ix BigcyTHoCTi, 06rpyHTyBaHHS NOBUHHE ByTn 3anucaHe.

MeToto 3aKkno4HOT Hapaau € NpeaCcTaBeHHS BUCHOBKIB ayauTy, OXOMYmn
pekoMeHaauii Wwoao niaTBepoKeHHs ail cepTudpikaty. byab-ski HEBIANOBIAHOCTI MOBUHHI
OyTn NpeacraBneHi Takum YMHOM, Wo6 BOHM Bynn 3po3yMinnumm, a TEPMIHK ONS
pearyBaHHS NOBUHHI ByTK y3rogxeHi. Ha 3akrnoyHin Hapagi KepiBHUK rpynu ayguTy
NOBIAOMIISIE KITIEHTY:

- WO 3ibpaHi gokasun B xo4i ayauTy 6ynu 3acHoBaHi Ha BUOIpLi iHdhopMauii, TMM camum
CMPUYNHMBLUN €NleMEHT HEBU3HAYEHOCTI;
- cnocib Ta TepMiHK 3BITyBaHHS, 30Kpema byab-AKy rpajadito pesynbTaTis ayauTy;

- Npouec opraHy 3 cepTudikauil LWoao NOBOMKEHHSA 3 HEBIAMNOBIAHOCTAMM, 30KpeMa, byab-
SIKi HAcnigku, NoB'sA3aHi i3 ctaTycoM cepTudikauil KnieHTa;

- HeOBXigHICTb aHani3yBaHHS KIIEHTOM NPUYNH HEBIAMOBIAHOCTEN, TEPMIHU
npeacTaBnNeHHS KNIEHTOM MnaHy KOPUryBaHHA Ta KOpUryBanbHUX 4in Woao 6yab-akmx
HeBIONOBIAHOCTEW, BUABNEHUX Mig Yac ayauTy;

- HeOOXIQHICTb 3AINCHEHHSA KNIEHTOM KOpUryBaHHA Ta/abo KopuryBanbHUX AiN, HAgaHHA 0
opraHy cepTudikauii AOKYMEHTOBAHNX AOKa3iB X BUKOHAHHS,

- Oii opraHy 3 cepTudikauil nicna ayamty, 30kpema nposefeHHss opraHoMm cepTudikaii
nepeBipKkM BUKOHAHHA KOpUryBaHHSA Ta/abo kopuryBanbHUX Ain (3 BigBigyBaHHAM abo 6e3
BiBiAyBaHHS opraHisauii);

- iH(bopMaUia Woao NpoLeciB BUPILLEHHA CKapr Ta po3rnagaHHsa anensuin.
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B npoTokoni 3akntoyHOI Hapaam NnogaroTb Taki BACHOBKM WoAo BignosigHocTi CY 3a
pes3ynbTatamu HarnsagoBoOro ayauTy:
a) cucTema NpoJoBXyeE BiANOBiAAaTN BUMOram cTaHaapTy;
b) cucTtemMa Mae HeBiAnoBIAHOCTI,
a TakoX nponosuuil wWwoao nNiATBEPAXEHHS, TMPU3YNUHEHHA YW cKacyBaHHA Al
ceptugikata, a Takox, Yy pasi notpebu, LWoO0 CKOPOYEHHS cCepn NOLIMPEHHSA
cepTudikauii pasom 3 6yab-9KMMM yMOBaMM Y/ 3ayBaXKEHHSMMU.
KnieHT BM3Hauvae, ki KopuryBaHHs Ta/abo KopurysarsbHi il BiH NOBUHEH BUKOHATH
ANS YCYHEHHS BUABMNEHWX Yy pe3ynbTaTi ayanTy HeBianoBiAHOCTEN, Y3rogXXye Ui Ail Ta
TEPMiH IX BUKOHAHHSA 3 KEPIBHUKOM rpynu ayauTy.
Yci po36ikHOCTI WOoA0 AaHNX ayauTy Ta/dm BUCHOBKIB ayauTy MiXK rpynoro ayauTy Ta
KnieHTOM crig, 00roBopuTH i, 3a MOXIMBOCTI, NOroanTU. Y pasi IXHbOro HENOTO4XKEHHS Y
MPOTOKON 3aKMNOYHOT Hapaau BHOCHATb TOYKM 30py 060X CTOPIH.

8.3.4 ['pyna ayauTy roTye 3BiT NPO Harng4o0BUW ayauT NPOTAroM NOro»KeHoro 3
KNIEHTOM CTPOKY, arne He Mi3Hile o4HOro Micaus Big AaTh NpoBeAEHHS 3aKITIOYHOT Hapaau.
Y pasi HegoTpUMaHHS NOroAXXEHOro CTPOKY, NPO NPUYUHKU 3aTPUMKM Crig, NOBIAOMUTU
KnieHTa 3 nogasbLUnUM NOrofKEHHAM HOBOro TEPMIHY MiaroTyBaHHS 3BITY.

AKWo opraHisauis ycyHyna HeBignoBigHOCTI Ta BNpoBaauia KopurysarsbHi Aii nig 4ac
NpoBeAEeHHA ayauTy Ta/um NpoTArom Micsius 3 AaTu 3akroYHOI Hapaam (nig yvac
nigroTyBaHHSA 3BiTY NPO ayauT), ue mae byTn BigobpaxeHuM y 3BiTi 3 HABEAEHHSIM
iHopmauii, um Bignosigae CY kpuTtepiam ayauTy nicnst yCyHEHHS HEBIAMNOBIOHOCTEN.

3BIT 3a pesynbTatamu Harns40BOro ayanTy Mae MiCTUTU BUCHOBKM rpynn ayanuty
wopno signosigHocTi CY BMMoram, nigTBepmXeHnM nig Yac cepTtudikauii, Ta nponoauuii
LoA0 niaTBEPOKEHHS, MPU3YNUHEHHS YX CKacyBaHHSA Ail cepTudikaTa, a Takox, y pasi
noTpebu, LWOoa0 CKOPOYEHHS cdhepn NOLWMPEHHS cepTudikalii pa3om 3 Byab-aKkumMmn
YMOBaMW Y1 3ayBaKeHHSIMW.

3BIT NpO HarnNs4oBMA ayauT € BIACHICTIO KIliEHTa.

Unenu rpynu ayanTty Ta BCi ogepXXyBadi 3BiTy Npo Harnsgosun ayant 3060B’A3aHi
AoTpuMyBaTucs Ta 3abesnevyBaTi KOHMDIOEHUINHICTb iHOpMaLii, AKy MICTUTb 3BIT.

8.4 PiweHHsA 3a pe3ynbTaTaMu AiANbHOCTI 3 HarNsAg4aHHA

PiweHHs 3a pesynbTaTtaMy Harns4oBOro ayauTy yxBaritoe KOMNeTeHTHa nocagosa
ocoba opraHy cepTtudikauii, npusHavyeHa po3nopsamkeHHsaM kepisHuutTea OC (ocoba, wo
He B6pana yyacTb B OUiIHIOBaHHI) Ha NigcTaBsi 3BiTY NPO Harns4oBUW ayauT, a Takox Oyab-
SIKOI IHLIOT OPEYHOI iIHGhopmaLlii.

3a pesynbTatamu AisfbHOCTI 3 Harns4aHHSA opraH cepTudikauil Mmoxe nigTeepanTu,
CKOpPOTUTU, NpMn3ynuHUTK abo ckacysaTu gito cepTudpikaTa (gus. 11).

Y pasi HasiBHOCTI HeBignosigHocTen CY, BUSBNEHUX Nig Yac OianbHOCTI 3
HarnagaHHs, opraH cepTudikauii npunMac pilleHHs Woao NpoBeAeHHSA nepeBsipku
YCYHEHHS HEBIQNOBIAHOCTEN | BUKOHAHHA KOpUryBasibHUX Aiv nig Yyac HacTynHoro
HarnsagoBoro ayauTy, abo woao HeobXxiaHOCTI MOBTOPHOIO OUiHIOBaHHSA (ayauTy nosa
nporpamoto Harnsgosux ayauTtie) (ame. 10.3).

9 NOBTOPHA CEPTU®DIKALIA (PECEPTU®DIKALLIA)
9.1 [1na oTpumaHHsA cepTuikaTta Ha HOBUI CTPOK CepTUIKOBAHUMN KMNIEHT He

nisHiwe, siK 3a TpU Micaui 4O 3aKiHYEHHS TepMiHYy MOro Ail, NOBUHEH HagaTu OpraHy
cepTudikauii 3aaBKy 3rigHo 3 6.2.
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9.2 MeTa pecepTudikauitHoro ayguty - NigTBepanTn NOCTINHY BiANOBIAHICTD i
peaynbTatnBHICTb CVY, i NOCTINHY AOPEYHICTb | 3aCTOCOBHICTb 40 cdepn NOLLUMPEHHS
cepTudikauii.

lMpouenypa pecepTuikauinHOro ayauTy aHanoriyHa npouenypi ceptudikauinHoro
ayauty (amB. 6.3 — 6.7)

Mopsagok Ta obcar pobiT 3 NOBTOPHOI cepTudikauii (peceptudikadii) CY susHavae
opraH cepTudikauii B KOXXHOMY KOHKPETHOMY BUMNAAKY 3 ypaxyBaHHAM pe3yrnbTaTis
HarnNsgoBWX ayauTiB.

9.3 IMig Yyac pecepTudikaliMHOro ayauty Moxe 34incHoBaTMUCA nonepeaHe
OUiHIOBaHHA JOKYMEHTIB, SKLLO HasiBHI iCTOTHI 3MiHK B CY KnieHTa 41 B JOPEYHUX
HOPMAaTMUBHO - NPaBOBUX AOKYMEHTAX, WO CTOCYTbCA cdep AisnbHOCTI (npogykuii /
nocnyr) KnieHTa, Ha ki nowunproeTbes aia ceptudikoBaHol CY. Y LboMy pasi cknagaeTbes
BMCHOBOK nonepeaHbol OLUiHKKM 3rigHo 3 6.4.4.

Y pasi BiACYTHOCTIi iCTOTHMX 3MiH aHarni3yBaHHS AOKYMeHTaUil 30iNCHI0ETLCS Y
CKOpo4YeHoMy 06cs3i, a BACHOBOK NoNepeaHbOi OLiHKM Mig Yac npoBeAeHHS
pecepTuikauinHOro ayanTy He CKnagaeTbCsl, pe3ynbTaTn aHanisy AOKYMEHTIB
BigoOparkaloTbCs y 3BiTi 3a pesynbTaTtamu NOBTOPHOI cepTudikauii (pecepTtudikauiiHoro
ayauty).

9.4 NnaH pecepTUdikauinHOro ayauty Mae BpaxoByBaTu pe3yribTaTUBHICTb CUCTEMMU
npoTArom nepiogy ceptudikauii Ta OxonsoBaTh aHasidyBaHHSA 3BiTiB nonepeHix
HarnNsgoBWX ayauTiB.

9.5 PecepTudikauinHmi aygut Mmae oxonnoBaTth ouiHoBaHHA CY «Ha micui», wob
aocnianTu:

- pe3ysibTaTUBHICTb CUCTEMMU B LLiFTOMY CTOCOBHO BHYTPILLUHIX i 30BHILLHIX 3MiH i
NOCTINHOT JOPEYHOCTI | 3aCTOCOBHOCTI A0 ranysi cepTudikauir;

- 4yn cnpusie pyHKUiOHYyBaHHA cepTudpikoBaHoi CY OOCArHEHHIO NONITUKM Ta Linen
opraHisauil.

9.6 Y pasi, aKLlo nig Yyac ayauTy BUABMNEHO HEBIAMNOBIAHOCTI, opraH cepTudikauii
BM3HA4ae nepiog 4Yacy Ansi KopuryBaHHs Ta/abo kopuryBanbHUX 4R, SKi KNIEHT Mae
30IMCHUTY OO 3aKiHYeHHs Ail cepTudoikauii.

9.7 OpraH cepTtudikauii yxBantoe pilleHHS LLoA0 NOBTOPHOI cepTudikauii,
I'PYHTYIOUMUCH SIK HA pe3ynbTaTax pecepTudikauinHoro ayauTy, Tak i Ha pesynbtaTtax
HarnsgaHHsS 3a CUCTEMOKO NPOTAroM il cepTudgikaTta, 3okpema pesynbTartax po3rnsgy
ckapr, OTpMMaHMKX Bif CNOXMBaYiB NPOAYKUii (Nocnyr) opraHisauii, npunncis HarNg4oBUX
OpraHis.

9.8 Akwo opraH cepTudikauii He 3aBepLUMB ayauT NOBTOPHOI cepTudikadii, abo He
Ma€ MOXITMBOCTI NepeBipUTU BMPOBAAXKEHHS KOPUTryBaHb Ta KOPUryBanbHUX 4iN Woa0
Oya-aKnxX CyTTEBUX HEBIQNOBIAHOCTEN A0 AaTW 3aBepLUEHHS cepTudikaLii, NTOBTOpHa
cepTudikauia He HagaeTbcsa. OC iHpopMyeE KniEHTa NPO TaKe pPiLleHHS.

9.9 lNoBTOpHa cepTUdikaLia HagaeTbCA NICNA 3aBepLUEHHSA BCiX 3aX0AiB 3 NOBTOPHOI
cepTudikauil (nepeBipkM YCYHEHHS CYTTEBMX HEBIQNOBIOHOCTEN Ta BUKOHAHHS
KOpuryBanbHUX Ain) B TepMiH He Binblue 6 micauiB Big AaTtn 3akiHYeHHA fii cepTudikaty. Y
pasi, SKWO Bi4 AaTK 3aKiHYeHHs Ail cepTudikaTty nponwno Ginbwe 6 micauis, OC
NpoBOANTbL POBOTH 3 MOBTOPHOIO OLiHIOBAHHS LWOHanMeHwe B 06cAsi gpyroro etany
ayauTy (ayguTy «Ha MicLi»).
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10 CMNEUIANBHI AYOUTHU

10.1 Po3swmpeHHs chepu ceptudikadii CY

AKLo KnieHT Gaxkae po3wmnpuTn cdepy CBoel cepTudikadii, BiH NOBUHEH nogaTtu Ao
opraHy cepTudikauii 3anoBHEHY 3asBKy Ta onuTyBarbHy aHkeTy. OpraH cepTudikawii
po3rnaaae 3asiBKy Ta BU3Ha4vae Aii ayauTy, HeoOXigHi Ana NPUAHATTA PilleHHs Woao
po3wmnpeHHs cdepun ceptudikadii. Taki ail Moxxe ByTn BUKOHAHO Y noBHOMY abo
ckopodeHoMy 06csa3i n. 6 abo y noegHaHHiI 3 HarNagoBUM ayaAUTOM 3rigHo 3 n. 8.

10.2 AyauT y pasi 3miHu BUMoOT woao ceptudikauii

10.2.1 Y pasi 3MiHM BMMOr wopo ceptudikauii (Hanpuknag, 3MiHM BUMOT
3aCTOCOBHOIO CTaHgapTy, Wo BcTaHoBmwe Bumorn o CY, HOpMaTMBHO - NpaBOBUX
AOKYMEHTIB, WO € KpUTEPIEM ayanTy UM BCTAHOBIIOKTbL BUMOMM 4O NPOBEAEHHS ayauTy um
ceptudikauit) OC cBoevacHo O@iLiNHO CnoBiWwae Npo ue BCiX CepTUIKOBAHUX KIIEHTIB,
AKUM BMOaHoO cepTudpikatm Ha BignosigHy CY, Bu3Ha4ae 3a MNOrOMKEHHSAM i3
3auikaBneHMMKn oOpraHisauissMm peanbHi TepMiHW, HeobXigHi KnieHTam Ans BHECEHHs
BignoBigHnx 3miH go CY (TpuBanictb nepexigHoOro nepiogy), Ta MOBIAOMIISE MNpO
HeoOXxigHICTb Ta 0b6cAr nepesipkM Ha BiANOBIAHICTbL HOBUM BMMOram.

PiweHHs wopo TpueanocTi nepexigHoro nepiogy OC npunmae Ha nigcrasi pilleHb YN
pekoMeHaauin BianoBiAHNX MOBHOBAXXHUX MiP)KHAPOAHMX YM HaLiOHANbHUX OpraHisauin.

10.2.2 Axkwo 3miHM nos’A3aHi 3i 3MiHamu BuMOr cTtanHgapty Ha CY (HoBa Bepcis
cTaHgapTy uuM HoBu cTtaHgapT), OC nponoHye knieHTaMm nogaTu HOBY 3asBKy Ta
OonuUTyBarbHY aHKeTy, Ta, y pa3i HeobXigHOCTI, OHOBMEHI BUXigHI MaTepianu (ame. 6.2).

10.2.3 MNopsagok Ta obcar pobiT ANa NepeBipkn BUKOHAHHA 3MiIHEHUX BUMOT 00
cepTudikaLil BU3Ha4yae opraH cepTudikauil B KOXXHOMY KOHKPETHOMY BUNaAKy 3
ypaxyBaHHsIM obcary 3MmiH. NMepeBipka Moxe ByTu 3aincHeHa nig Yyac nNnaHoBOro
Harnagosoro ayauty (avs. 8) abo, y pasi icTOTHMX 3MiH BUMOT 40 cepTudikauii,
no3annaHoBO aHanorivyHo npoueaypi cepTudikauinHoro ayauty (ame. 6.2 — 6.7).

10.2.4 Y pasi HaABHOCTI HEBIQNOBIAHOCTEN HOBMM (3MiHEHNUM) BUMOram YNMHHWI
cepTugikaT He CKaCoBYETbCH A0 3aKiHY4eHHs nepexigHoro nepiogy. OpraH ceptudikauii
BM3HA4ae nepiog 4Yacy Anst KopuryBaHHa Ta/abo KopuryBanbHUX 4R, SIKi KNIEHT Mae
3gincHnTK. Llen nepiog Yacy moxe TpmBaTu 4O 3aKiHYEHHSI nepexigHoro nepioay. Y pasi,
SIKLLO MO 3aKiHYEHHIO nepexigHoro nepiogy KMieHT He 3Mir 4OBECTU Bi4MNOBIAHICTE HOBUM
Bumoram, OC npusynunHsie abo ckacosye cepTudikat (ams. 11)

10.2.5 OpraH cepTudpikauil yxsantoe pilleHHS Woao NigTpUMaHHA cepTudikauii um
nepeodopMneHHs ceptudikaTy (CkacyBaHHSA YNHHOTO cepTudpikaTy Ta BMaavy HOBOro
cepTugikaTy), 'PyHTYIOUMCb Ha peayrnbTaTtax NepeBipkM BUKOHAHHS 3MiHEHUX BUMOT.

Y pasi nepesipkn BUKOHAHHA 3MIHEHUX BUMOT NiJ Yac HarnsaoBoro ayanTy (3rigHo 8)
cepTugikaT Ha BiANOBIOHICTL HOBUM BMMOram BMAaeTbesl 6€3 3MiHEHHSA TepMiHy Ail (Ha
TepMiH Aii cepTudikaTy, WO CKAaCOBYETLCH).

Y pasi nepeBipkn BUKOHAHHS 3MiHEHUX BUMOT Y 06cA3i cepTudikaLinHoro ayanty
(3rigHO 3 6.2 - 6.7) cepTucpikaT Ha BIANOBIAHICTb 3MiIHEHUM BMMOraMm BUAAETbCA Ha HOBUN
NMOBHUMN CTPOK (amB 6.7.5).
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10.3 IHWi KOPOTKOCTPOKOBI ayaUTH

10.3.1 OpraH cepTudpikauii Moxe iHiuitoBaTV NPOBEAEHHS iHWINX ayauTiB
ceptudikosaHoi CY (no3a nporpamolo HarnggoBux ayauTiB) y Taknx BUNagKax:

a) [Ans nepeBipKM YCYHEHHSI HEBIAMOBIOHOCTEN | BAKOHAHHA KOPUryBanbHUX Ain 3a
pesynbTatamu nonepeaHboro ayauTy;

b) y pasi oTpymaHHA Big KnieHTa NOBIAOMMEHHA NPO 3MiHW, WO MOXYTb HEraTUBHO
BMAAMHYTM Ha BignosigHicTb CY BuMMoram, wWo nigTBepmxKeHi nig 4ac
cepTudikauir;

C) Ans po3cnigyBaHHSA cKapr, 30Kpema SIKLWO aHania ckaprm abo Oyab-saKoi iHWOoi
iHpopMmau,il, BKNOYayM MNPUNUCK HarnsgoBUX OpraHiB, BKasye Ha Te, LWO
ceptudikoaHa CVY knieHTa OinbLue He BignoBigae BMmoram ceptudikadii;

d) ans ceptudikosaHoi CYTIBI - akwo opraHy 3 cepTudikauii ctae BigoMo npo
CEPVO3HUIN HUMAEHT, NOB'A3aHMIK 3 riricHo Ta ©es3nekor npaui, Hanpuknag,
NpoO CEPWMO3HUN HewlacHUn BUNaZoK abo cepro3He MOPYLUEHHS PEerynsiTUBHUX
BMMOr, Ans Toro, wob 3'acyBatn, 4nm He Oyno 3aBOaHO LWKOAM CUCTEMI
ynpaBniHHA Ta HacKiNbkn e@eKkTMBHO BOHa yHKuioHyBana. OpraH 3
cepTudikaLil NOBUHEH 3aJ0OKyMEHTYBaTN pe3yrnbTaTh LbOro po3crigyBaHHS.

€) Ons nepeBipkKM BWKOHAHHA YMOB 3HATTS MPU3YNUHEHHS Ail  cepTudikaTta
opraHom cepTudikauii NPUAHATO pilleHHs1 Npo HeobxigHicTb ayanty CY (aus.
11.2.4).

10.3.2 Taki ayamntn opraH cepTuddikauil 34incHI0e, AK NpaBuno, nuwe He3agoBro
cnosilaryu KrieHTa (He nisHiwe, HiX 3a 5 poboymx AHIB A0 noyaTKy ayauTy). Y pasi, konu
OC npuiHSAB piLLEHHS WOA0 NPOBEAEHHS «CneLianbHOro ayauTy», BiH TMCbMOBO
crnosillae opraHisadii Npo yMOBU NPOBEAEHHS ayanuTy Ta cknag rpynv ayauty.

10.4 Onnata poGiT 3 npoBeAeHHs cneuianbHUX ayauTiB

Onnata po06iT 3 NpoBeAeHHs creuianbHUX ayanuTiB 34INCHIOETLCS 3rigHO 3
AOroBOPOM, KU YKNagaeTbCAa MK OpraHoM cepTudikaLlii Ta KnieHTom BignosigHo Ao 4.2
3 ypaxyBaHHsIM obcary pobiT.

BapTicTb uux pobiT BM3HaA4aloTh 3 ypaxyBaHHAM PakTUYHUX BUTpPAT poboyoro yacy

rpynu ayauy.

11 NPU3YNUHIOBAHHSA, CKACOBYBAHHA CEPTU®IKALLII ABO
CKOPOYYBAHHS1 COEPU CEPTUDIKALLIT

11.1 Ckopo4yBaHHSA (3BYXeHHS1) cchepu cepTucpikadii

11.1.1 OpraH cepTucpikauii NTOBMHEH CKOPOTUTU (3BY3UTKN) cchepy cepTudikauii CY:

- AKWO pe3ynbTaTu ayguTiB CcBigYaTb, WO OKpeMi YacTuHU cdrepu cepTudikadii
KnieHTa ctano abo iCTOTHO He BignoBigalTb BUMOram ceptudikadii;

- Yy pa3i oTpuMaHHs Bif KIlieHTa 3asiBKW Ha 3MiHY cdyepu NoLMpeHHs cepTudikata Ha
cy

11.1.2 3rigHO 3 pileHHAM opraHy cepTudikauil 3AINCHIOETBCS CKaCyBaHHA HasiBHOrO
cepTugikata Ta 0oOpPMNEHHS HOBOro 6e3 3MiHEHHSI TEPMIHY Ail.
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11.2 Mpu3ynuHeHHA Aii cepTudpikauii

11.2.1 OpraH cepTudikauii Moxe Npu3ynuHUTK Aito cepTudikaTa y pasi:

a) dKWwo cepTudpikoBaHa CY knieHTa ctano abo iCTOTHO He BignoBigae BMMOram
cepTudikauii, 30kpema BUMoram o0 pesynbTaTUBHOCTI;

b) gkwo BusBNeHi nig 4ac HarnsgoBoro abo iHWoro ayauTy HeBignoBIOHOCTI
cMcTeMmn BMMoram craHgapTty Ha CY He Byno yCyHEHO KNIEHTOM B Y3ro)KeHUn 3 OpraHom
cepTudikauii Tepmin (y byab-akomy pasi yac, JoONyCTUMUIA ANst KOPUTYBaHHSA Ta BUKOHAHHS
KopuryBarsibHUX i, MOBMHEH Bi4NoBiAaTWU 3HAYUMOCTI HEBIQNOBIAHOCTI);

C) HaBMMCHOI abo nocnigoBHOI HEBIANOBIOHOCTI HOPMATUBHO - MNPaBOBUM
BMMOraMm, HasiBHOCTi MPUMUCIB MPO MNOPYLUEHHA HOPMATMBHO - MPaBOBMX BUMOr, LWO
pernameHTyoTb AiSNbHICTb KnieHTa y cdpepi 3actocyBaHHA CY,

d) HasBHOCTIi O0OrpYHTOBaHMX CKapr LWOAO AiANbHOCTI, NpoAyKuii Ta nocnyr
opraHisauii, CTOCOBHO AKMX OpraHisauis He BUKOHana pesynbTaTuUBHI KopurysanbeHi 4il;

€) CeprO3HOro iHUWAEHTY, NOB'A3aHOro 3 ririeHoo Ta 6e3nekoro npadi, Hanpuknag,
Npo CEeprO3HMI HELLaCHU BUNagok abo cepro3He NOpPYLLUEHHSA PEryNAaTUBHUX BUMOT (ans
ceptudikosaHoi CYTibIN);

f)  BuWABNEHHA OaHMX NPO HenpaBwUIlbHE BUKOPUCTaHHA cepTudikata Ta/abo 3Haka
ceptudikauii CY;

g) NepeBULLEHHA TEpPMiHY MPOBEAEHHSA HarnsgoBOro ayauty Ha 3 Micdudi Big
3annaHoBaHOl AaTun, 3 BUHU KNIEHTA;

h) aKkwo knieHT He BMKOHAB CBOI (diHaHCOBI 3000B's3aHHSA neped OpraHowm
cepTudikauir;

)] SKWO KMIEHT He MoBiQOMMB opraH cepTudikauii Npo 3MiHK iHopmauii, Wwo
MICTUTb cepTuikaT Ta iHWi 3MiHM, WO MOXYTb HeraTMBHO BMSIMHYTWM Ha BiAMOBIOHICTb
CUCTEMU YNHHUM BUMOraMm;

)] AKWO Yy pasi 3MiHM npaeBun cepTudikauil KNiEHT He MoXe 3abe3nevnTn
BigNOBIgHICTb HOBMM BUMOraM;

k)  HasBHOCTI BiANOBIAHOro OMILINHONO NPOXaHHS KhieHTa.

11.2.2 PiweHHs npo npu3ynuHeHHs Aii cepTudpikata Ha CY npurmaeTbesa y pasi,
AKLWO MPOTArOM YCTAHOBJIEHOIO TEPMIHY BXUTTSIM KOPUryBasibHUX 3ax0iB, NMOrogKeHnx
opraHom cepTudikauil, KIiEHT MOXe YCYHYTN BUSABIEHI HEBIAMOBIAHOCTI Ta IXHI NPUYMHN.

11.2.3 lNepiog npudynnHeHHs gii ceptudoikata Ha CY He NOBUHEH NepeBuLLyBaTn 6-Ti
MicauiB.

11.2.4 OpraH cepTtucpikauii oiLinHO NOBIAOMASIE KIiEHTA NPO NPUAHATTS PiLLEHHSA
o040 NPU3YNUHEHHSA Ail cepTuddikaTa i BogHOYAC 3a3Havae yMOBM, 3a AKX MOXITMBE
3HATTA NPU3YNUHEHHSA Ail cepTudikata. Y pasi npusynnHeHHsa ceptudikauis CY knieHTa
TUMYacoBO He fi€.

11.2.5 Y nepioa NpusynuHeHHs cepTudikaTta KnieHT NOBMHEH BIOMOBUTUCS Big
noAanbLUoro peknamyBaHHsA cepTudikauii BnacHoi CVY.

11.3 NMoHoBneHHA Aii cepTudikauii

11.3.1 [llepeBipka BUKOHaAHHA YMOB 3HATTA MNPU3YNUHEHHS MOXeEe 3[iMCHIOBATUCH
LWINAXOM aHanisyBaHHA HadaHUX KIiEHTOM MigTBEpAXyBanbHUX OOKYMEHTIB i/abo ayauty
«Ha micui».

11.3.2 Y pasi BUKOHaHHS KIMIEHTOM 3a3Ha4YeHnX BULLLEE YMOB Y BCTAHOBMNEHUN TEPMIH,
opraH cepTudikauii npuiMae pilleHHs NPOo MOHOBMEHHA Aii cepTudikauil i TMM camnm
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CKaCoOBYE pilleHHs NpO NPU3YNUHEHHA Ail cepTudikata i ogiuinHO NoBigOMNSE Npo ue
KnieHTa. Y NpoOTMBHOMY pasi NPUAMAacETbCS PILLEHHSA NMPO CKacyBaHHA cepTudikauii abo
CKOpPOYEHHS chepu cepTudpikauii.

11.3.3 PiweHHs Nnpo NOHOBMEHHSA Aii cepTudikata Ha CY npunmae nocagosa ocoba
opraHy cepTtudikauii, npnsHavyeHa po3nopampkeHHaM kepiBHuyTea OC.

11.4 CkacyBaHHSA fii cepTudikauii

11.4.1 OpraH cepTudpikauii ckacoBye cepTudikart:

a) SAKWOo pesynbTaTtv HarnggoBoro abo iHWoro ayamty ceig4atb NpPo MpUHLMNOBY
HeBignoBigHicTb CY BCTaHOBNEHUM BUMOram;

b) sgkwo y pasi 3aMiHM BUMOr OO0 cepTudikauil KIieHT He MoXxe 3abesneynTu
BiQMOBIAHICTb HOBMM BMMOraMm;

C) SKWO KNIEHT NpoTAromMm TpuBanoro vacy (binblie 6-n micauiB) He NPoBOAUTL
AiSNbHICTb, OXOMNMeHy cepTUdikalieto;

d) 4KWO KNiEHT BiAMOBNSIETLCA BMKOHYBATU CBOI (piHAHCOBI 3000B'A3aHHA Nepepn
opraHom cepTudikauir;

€)  SKWO KNIEHT Yy TePMiHN, aKi Bynun y3romxeHi 3 opraHom cepTtudikauii (He nisHiwe
6-TM MicAuiB 3 OaTU MPU3YNUHEHHS), He YCYHYB MPUYUHK, 3 SKUX Aito cepTudikata 6yno
NPU3YNUHEHO;

f)  3a HasiBHOCTI BiANOBIAHOrO OMILINHOIO NPOXaHHS KMieHTa.

11.4.2 lNpo ckacyBaHHA Aii cepTudikaTa opraH cepTudikauii odiulinHo nosigoMmnse
KnieHTa.

11.4.3 Y pasi ckacyBaHHS cepTudikaTa KNieHT NOBMHEH MPUMNHUTUA BUKOPUCTAHHS
cepTudgikaTa Ta 3Haka cepTudikauii (BUKOPUCTaHHS BCiX peknamMHuUX maTtepianis 3
NOCUMaHHAMM Ha HUX) | NOBEPHYTM opuriHan(n) ceptudikaty(-i) oo OC.

12 36EPIFrAHHA OOKYMEHTIB

12.1 36epiraHHio B opraHi cepTudpikauil nignaratoTb:

a) 3asIBKM OpraHisauiin, NMCTyBaHHS;

b) 3BiTM Npo ayanTu;

C) OOroBopu Ha npoBeneHHs pobiT 3 cepTtudikauii CY, aktn 3gaBaHHA-NPUAMAaHHS
pooiIT.

d) o6rpyHTyBaHHs BMGipKK (y pasi il 3acTOCyBaHHS);

€) o0rpyHTYyBaHHS (pPO3paxyHOK) TPUBanocCTi ayguTy;

f) pileHHa Wwoao 3asBkn, BUCHOBKKU, NPOrpamu, nNnaHn, NpoTOKONW Hapag;

g) NPOTOKONM  HEBIONOBIQHOCTI,  pe3ynbTaTu  NEepeBipeHHs  KopuryBaHb  Ta
KopuryBarnbHUX Oin;

h) sapeecTpoBaHi JaHi Woa4o ckapr Ta anenduin, a TakoxX noganbLlumMx KopuUrysaHb Ta
KopurysasbHUX Oin;

1) piWeHHs wono cepTudikadir;

j) 3aTBepoKeHi kepisHMuTBOM OC KONBOPOBI KOMil cepTudikaTis.

12.2 BkasaHi B 12.1 gokymeHTn 36epiraloTbCsl B opraHi ceptudikauil He MeHLue, HiXK
ABa CTPOKWU Aii cepTucpikata (BNPOOOBX MOTOYHOrO UMKNY cepTudikauii Ta we OAHoro
MOBHOIO LUKIY) 3 AOTPUMAHHSAM YMOB KOHMIAEHLIMHOCTI.
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AOTPUMaHHAM YMOB KOH(IAEHLINHOCTI.

13 KOH®IQEHUIMHICTb

13.1 KoHoigeHUinHicTb iHdopMalii, Ky ogepxaHo nig 4ac npoBedeHHs pobiT 3
ceptudikauii CY, noBmHHI 3abe3neyyBaTu BCi y4aCHUKKN pobiT 3 cepTudikauii.

13.2 KoHdigeHUinHOoK BBaXKaeTbCs iHopMaLisi, ika € KOMEePLiNHOW abo TEXHIYHO
TAaEMHMLEID opraHa cepTudiikauii Ta KnieHTa, Ta PO3rofioleHHA SKOT MOXe 3anogisitv
LKoam iHTepecam knieHta 4 OC.

KoHigeHUinHOW € HacTynHa iHgopMauist Ta JOKYMeHTaUid, Wo 11 MICTUTb:

- iHdopmauia npo krieHTa, nos’sidaHa 3 obcsArom Ta opradizauiero BUpPOOHMUTBA,
TEXHIMHUMU PILLEHHSMW, TEXHOSOTYHMMK NpoLecamMun, yrnpasniHHAM, iHaHCaMM Ta iHLWOK
AiSANbHICTIO (HAa po3CyAd KnieHTa), Ta AOKYMeHTauis KfieHTa (opradisauiiHa, HopMaTuBHa,
TEXHiIYHa, KOHCTPYKTOPCbKa, TEXHOMOori4YHa, KoMepuinHa, Oyxrantepcbka, Ta iHWa
AOKyMEHTAaUis1), 3a BUHATKOM 3aranbHOOOCTYNHOT iHbopmaLlii;

- BWCHOBKW NpO pe3ynbTaTu nonepeaHboi ouiHkn CY;

- NPOTOKONM Hapag;

- KOHTPOIbHI MUCTK Ta iHWIi poboYi JOKYMEHTU ayauTy;

- MPOTOKOSN HEBIANOBIAHOCTI;

- 3BiTK npo aygut CY;

- pilweHHs opraHy cepTudikauii, wo crtocytoTbes CY KnieHTa;

- anensuii Ta pilleHHs 3a pesyrnbTaTamu iX po3rnaay.

KoHiAeHUINHOK BBaXaeTbCA TaKOX iHGOpPMaLUis Npo KnieHTa, oTpumMaHa He Bifg
HbOrO, a 3 iHWWX JpKepen (Hanpuknag, Big CKapXXHWKa, perynsTopHUX opraHis TOLLO).

He € koHigeHUinHOW 3aranbHOOOCTYNHA iHopMauid, WO HagaeTbCa KIEHTOM
3arany, ONPUIIOOHIETBCA Ha CaWlTi KrieHTa Ta y 3acobax MacoBol iHdopMmaui,
A0BPOBINBHO PO3KPMBAETHCA KMIEHTOM, SIK 3aranbHOAOCTYNHA. He € KoHgigeHUinHMMM:
NONITUKA WOOO HAKOCTi, 6e3neyHOCTi Xap4yoBMX NPOAYKTIB, ririeHNn Ta 6e3neku npadi,
eKonoriyHa nonituka, HactaHoBa WOAO SKOCTI, KaTtanorn ta onucu NpoAyKUil, peknamHi
OykneTn, Ta iHWa 3aranbHa iHopMaLis Npo KnieHTa Ta Moro NpoAyKLuito / nocnyru.

13.3 [lepcoHan opraHy cepTudikaudii Ta BCi 4feHW rpynn ayguty nignucyoTb
Bi4MNOBIAHI JOKYMEHTN, WO BUMaratTb 30epexxeHHs1 KOHDIAEHUIMHOCTI.

[okyMeHTauis, Wwo MIiCTUTb KOHMiAeHUiHY iHdopMauito (auB. 13.2) 3bepiraeTbcsa B
opraHi cepTtucikauii B Micuax, OO0 SKMX BIOCYTHIM [OCTYN CTOPOHHIX ocib, Ta, nicns
3aKiH4YEHHS1 TEPMiHY 36epiraHHa 3HULLYETbCA 3 4OTPUMAHHSAM YMOB KOHMDIOEHUINHOCTI 3a
aKToOM.

13.4 [okymeHTauis, WO MICTUTb KOHIAeHUiMHY iHdopmauito (aus. 13.2)
nepenacTbCs TiNbKM MPU3HAYeHOMY MpeacTaBHUKY KhieHTa. lNepecunaHHa OOoKymeHTauil
MOLUTO 34INCHIOETLCA NMLLE Ha MPOXaHHS KIliEHTa B Y3ro4pKEHOMY 3 HUM MOPSIAKY.

13.5 IHdopMmauis Npo KOHKPETHOro KrieHTa, He nepedaeTbCcs TPEeTi CTOPOHi 6e3
NMMCbMOBOI 3roan KnieHta. SAKWo KOHMIAEHUiMHY iHdbopMauilo nogatTb iHWWM opraHam
(Hanpuknag, opraHy akpeguTauii), opraH cepTudikauii noBigoMnsae npo ue KnieHTa. Y paasi,
KONW 3aKOHOOABCTBO BMMAarae Bif opraHa cepTtudikauii nogaHHs TpeTin CTOPOHI
KOHigeHUinHOoI iHopMauii, opraH cepTudikauii NOBMHEH 3aBYaCHO CMOBICTUTM MpPO Ue
KnieHTa, AKLWO iHWwe He nepeabadeHo YNHHUM 3aKOHO4ABCTBOM.
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13.6 KnieHTOM MOXYTb OyTW BU3HA4YEHI iHLWI BUAM KOHMIAEHUIMHOT iHdopMaLii, HIX Y
13.2, Ta BCTaHOBMEHi 0COONMBI NpaBuna AOCTYNy Ta O3HANWOMIEHHS 3 KOHMIAEHUINHOI
iHpopmauiero, MNpo WO KNIEHT NOBUHEH IHpOpMYBaTW opraH cepTudikauil y nMcbMoBOMY
BUrMaai. KnieHt mae npaBo BMMaraTu Bif YNeHIiB Mpu3HadYeHol ONs nepesipku rpynu
ayanTy NignMcaHHA HMMKW NPOTOKOSIB 36epeXeHHA KOHMIAEHUINHOCTI, BCTAHOBMEHUX B
opraHisauil knieHTa.

14 ANENAUII TA CKAPIU

14.1 KnieHT y pasi He3rogM 3 BUCHOBKaMu rpynn ayauty abo pilleHHsM opraHy
cepTudgikauii Mae npaBo nogaTM MNUCbLMOBY anensuito Ha iM'A KepiBHMKA OpraHy
cepTudikauil He Ni3Hiwe ogHOro Micaus 3 AHSA ofepXXaHHA MOBIAOMIEHHSA MPO BUCHOBKM
ayauty abo npuirHaTe pileHHs. MNogaHHa anensuii He 3ynNUHAE AiT NPUAHATOrO PiLLEHHS.

14.2 OpraH cepTtudikauii noBMHEH po3rnagaty 6yab-sKi ckapru, Wo CTOCYTbCSA NOro
AisanbHocTi 3 cepTudikadii CY, 30Kkpema ckapru, WO CTOCYlTbCA cepTudikoBaHOro
KnieHTa.

OC BuWKOHYE po3rnag anenauin i ckapr 3rigHo 3 npouegypoto MNP-3.2/33-01 «Posrnsag
anenauin Ta ckapr».

15 AOKYMEHTYBAHHSA TA APXIBYBAHHA

Opwurrinan uboro nopsaaky cepTudikauii Ha nanepoBoMy Hocil 36epiraeTbca B LIeHTpI
14 AN «YKPMETPTECTCTAHOAPT», a B eNeKTpOHHOMY BUIMsSAi - Y aBTOMaTU30BaHiIl
cucteMi ynpasniHHa akicTio O «YKPMETPTECTCTAHOAPT ».

Llen nopsagok cepTudikauil € 3aranbHOLOCTYNHUM, KOHTPOSIbOBAHUA MNPUMIPHUK
nopsagky poamiwyetbcsa Ha web -cauti O «YKPMETPTECTCTAHOAPT» B Mepexi
IHTEepHeT.

16 NOPAOOK BHECEHHA 3MIH

Mopsipok cepTudikauii nepernsgaeTbcss po3pobHukammn 1 pa3 Ha 3 poku, abo
yacrTiwe, y pasi BHECEHHSI 3MiH 4O HOPMATUBHUX LOKYMEHTIB, Ha siki 3p06ieHi nocunaHHs
y UbOMy nopsaky cepTtudikauii, abo y pasi BMxogy HOBUX HOPMATUBHUX OOKYMEHTIB, O
BCTAHOBIOIOTbL BUMOIM 0 MPOBEAEHHA CepTudikalii cuctemMm ynpasniHHS Ta BUMOrM 40
opraHy cepTudikauil cuctem ynpasniHHS.

PilleHHA Npo BHECEHHS 3MIH OO0 NOPSAKy cepTudikauil MOXYTb NPUAMATUCH TaKoX
Ha OCHOBI OOKYMEHTOBaHUX nponosunuin cniBpoBITHUKIB
AN «YKPMETPTECTCTAHOAPT», piweHb Ta pekomeHngauin Pagn OC, piweHb wono
HeBIQNOBIOHOCTEN Ta 3ayBaXKeHb, BUABMNEHUX Nif Yac BHYTPILWHIX abo 30BHILLHIX ayauTiB.

3MiHM 0 LbOro AOKYMEHTY BHOCATLCS LUISIXOM BUAAHHA HOBOI pefakLuil JOKYMEHTY.
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Mopspnok cepTudikauii

. CtopiHkn:34/43
cucTeMm ynpasniHHA

Oopnatok Al
Mepenik AOKYMeHTIB ANsA npoBeAeHHA nonepeaHbLOro ouiHIBaHHA CUCTEMU
ynpasJsiHHA AKICTIO BiANOBIAHO O BUMOT
OCTY ISO 9001:2015 ta AICTY EN I1SO 9001:2018

1. Tlonituka B cpepi AKOCTI.

2. Uini B cpepi akocTi.

3. 3apokymeHTOBaHa iHdopMmauis npo cdepy 3actocyBaHHA CYHA, wWwo Bknovae
OXOMnneHi B1uanM Npoaykuii Ta NOcnyr, a TakoX OBrpyHTyBaHHA He3aCTOCyBaHHSA Oyab-AKOi
BMMOI CTaHOapTy.

4. OpraHizauiiHa CTpyKTypa Ta JOKYMEHTH, WO MICTATb iHopMauio npo po3nogin
BiNOBiAaNbLHOCTI Ta NOBHOBaXKeHb B pamMkax CYA.

5. 3apokymeHTOBaHa iH(opMmaLlif, sika BU3HAYae XapaKTepUCTUKM NPOAYKLUil, SKy
BUrOTOBNAIOTb, NOCNYT, AKi HagaTb, abo pobiT, siKi BUKOHYHOTb (HOPMATUBHI JOKYMEHTH,
LLIO BCTAHOBMIOKTbL BMMOMM 40 NpoAaykuii Ta nocnyr (3a suHatkom OCTY), OBH, TexHiuHi
yMOBW, cneundikauii).

6. 3agokymeHTOBaHa iHpopMaLis Woao BCix npouecis, oxonneHnx CYA.

7. IHdopmaLis NPo 30BHILWHI Ta BHYTPIWHI YAHHUKK, LLO BNAMBAKOTbL Ha 30aTHICTb
opraHizauil gocsratm  pesynbTaTy  (KOHTEKCT, cepefoBsuule) (3a  HasiBHICTHO
AOKyMEHTOBaHOI iHhopmalLii).

8. IHopmauia npo 3auikaBneHi CTOpoOHM Ta 1X BMMOrM (3a HasiBHICTHO
AOKyMEHTOBaHOI iHGhopmaLir).

9. IHopmaUia CTOCOBHO BU3HAYEHUX PU3MKIB Ta MOXNUBOCTEN (3a HasiBHICTIO
AOKyMEHTOBaHOI iHhopmalLii).

10. 3agokymeHTOBaHa iHoOpMauis - [0Ka3 BUKOHAHHA Mporpamu BHYTPILHbOrO
ayauTy Ta pesynbTaTiB ayguTy.

11. 3agokymeHTOBaHa iH(popMauis - [okas pesynbTaTiB aHanidyBaHHa CYHA 3 6oky
KepiBHULTBA.
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DopaTtok A 2
[oKyMeHTH, Wo HaJarTbCA ANA NPoBeAEeHHA nonepeaHbLOro ouiHIBaHHSA
cucTeMM ynpaBniHHA AKICTIO BUPOGIB MeAMYHMX BiANOBIAHO A0 BUMOT
ISO 13485:2016 Ta ACTY EN ISO 13485:2018

1.MMoniTnka B cpepi AKOCTI.

2.Llini B cdpepi gkocTi.

3.HactaHoBa 3 AKOCTi.

4.lHdopmaLis Wwoao nocnigoBHOCTI Ta B3aEMOA|i NpoLuecis.

5.MM1cbMOBI yrogu LWOoA0 KOHTPOSIO SKOCTI cybnigpsagHMx npouecis/npoaykuii (9Kuwo
3acmoco8HO)..

6.Mpouenypa nigTBepaxyBaHHs (Banigauil) 3acToCyBaHHA  KOMM'MOTEPHOrO
nporpamHoro 3abesneyeHHs ([13), sukopuctoByBaHoro B CYA. [MpoTokonu
nigTeepaxeHHs (Banigauii) M3.

7.®ann gaHnx / gocbe MeauyHoro smMpoby.

8.Mpouenypa kepyBaHHSA AOKYMEHTaMMU.

9.Mpouenypa kepyBaHHA NPOTOKONIaMM.

10.OpraHizauinHa CTpykTypa Ta [JOKYMEHTW, WO MICTATb iHdopMauitlo npo
po3noA4in BianoBiganbHOCTI Ta NOBHOBaXeHb B pamkax CYA.

11.Mpouenypa aHanisyBaHHa 3 0OOKy KepiBHMUTBA. [1pOTOKON OCTaHHbLOrO
aHanidyBaHHs CY{ 3 60Ky KepiBHMUTBA.

12.3a40KyMEHTOBaHMIN MpoOLEeC BCTAHOBIIEHHA KOMMETEHTHOCTi, MNpOBeAeHHS
HaBYaHHs Ta 3abeaneveHHs 06i3HaHOCTI.

13.3a00KyMeHTOBaHI BUMOMN 4O iIHAPPACTPYKTYpu Ta Aiv 3 1T NigTpuMyBaHHs.\

14.3apgoKkymMeHTOBaHi BUMOrn o pobo4voro cepefoBuiLa Ta 3a40KYMEHTOBaHI
npoueaypu MOHITOPUHIY Ta KOHTPOSOBaHHS poboyoro cepeaosuLla.

15.3ag0KyMeHTOBaHI BUMOMK 4O 340pOB’sl, 0OCOBUCTOI ririeHn Ta cneujianbHOoro
0o4Ary nepcoHany (SKuwio 3acmocogHo).

16.3a00KyMeHTOBaHI BUMOTU WOAO KepyBaHHA 3abpyaHEHHAM (SKWO
3acmoCOBHO).

17.BuxigHi gaHi nnaHyBaHHS BUMNYCKY NPOAYKLT.

18.3apg0KymMmeHTOBaHUIM Npouec(n) KepyBaHHSA PU3NKOM Mig Yac BUrOTOBMSIHHS
npoaykuii. NpoTokonu Woao KepyBaHHS PU3NKOM.

19. HopmaTuBHi JOKYMEHTM, LLIO BCTAHOBIOOTH BUMOTMM 4O NPOAYKLUiT Ta nocnyr (3a
BUHATKOM [ CTY). JOKyMEHT, WO MICTUTb iHbOpMaLito NPO 3aCTOCOBHI
HOPMaTUBHO — NPaBOBi BUMOTW.

20.TpoTokon(n) aHanidyBaHHA BMMOT LLOAO NPOAyKUil (npuknadu).

21.Mpouenypa(n) NpoekTyBaHHSA Ta pO3POBONSAHHS.

22.Mpouenypa(n) 3abesneveHHs BIiANOBIAHOCTI NPOAYKLIi, IKY 3aKyrnoBYOTb,
yCTaHOBMEHMUM 3aKyniBefNbHMM BMMOram.

23.Tpouenypv Ta METOAMN KOHTPOSTHO NPOAYKLT.

24.3a00KyMEHTOBaHI BUMOTM LWOA0 YNCTOTU NPOAyYKLii abo KepyBaHHS
3abpyaHEHHSIM (SKWO 3aCmMOCOBHO).

25.3a40KyMeHTOBaHi BUMOTM 40 MOHTaXy Meau4HOro BUpoby Ta nepeBipAHHS
MOHTaXy (SKWO 3aCmOCOBHO).

26.3ap0KymMeHTOBaHI Npoueaypu obcnyroByBaHHs, AOBIAKOBI MaTepianu Ta
CTaHOapTHI METOANKN BUMIPIOBaHb (SKWO 3aCMOCOBHO).

27.T1pOTOKOMNM KOHTPOSO NapameTpiB NpoLecy cTepunidauii (SKWo 3acmoco8HO).

28.Tpouenypn Ta NPOTOKONK NiATBEPOKYBAHHSA (Banigauii) npouecis
BMPOOHMUTBA Ta HAgAHHA MOCNYT.
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29.Tpouenypwv nigTBepAXyBaHHA (Banigauil) 3aCToCyBaHHA KOMM KOTEPHOTO
nporpamMHoro 3abeanevyeHHsa ons BUpoOHMLUTBA Ta HAa4aHHA NOCNYr (SKWoO
3acmoco8Ho0).

30. Mpouenypn niaTBepaXyBaHHsA  (Banigauil) npoueciB  cTtepunisadii  Ta
CTEPUNbHUX Bap’ePHUX CUCTEM (SKW,O 3aCMOCO8HO).

31.Mpouenypw ineHTUdIKaLil npogyKuil.

32.T1pouenypw WoJ0 NPOCTEXYBAHOCTI NPOAYKL,l.

33.Tpouenypu Woao 36epexxeHHs NpoayKLil

34.Tpouenypu kepyBaHHSA 3acobamm MOHITOPUHIY Ta BUMIpHOBanNbHOro
yCTaTKOBaHHS.

35.Tpouenypa BUKOHAHHS MpoLecy 3BOPOTHOIO 3B’A3KY.

36.Tpouenypn o6pobneHHs ckapr.

37.lMpouenypv HagaHHA NOBIAOMIEHDb BiAMOBIAHMM PETYNIATOPHUM OpraHam.

38.Tpouenypa Ta nporpamMa BHYTPILUHLOrO ayauTy. 3BiTU NPO pe3yrbTaTu
BHYTPILIHIX ayauTiB

39.Tpouenypu Ta 3anfaHOBaHi 3ax04un WOA0 MOHITOPUHIY Ta BUMIPHOBaHHS
npoAayKuii.

40.lMNpouenypa kepyBaHHS HEBIAMOBIAHOK MPOAYKLIED.

41.TMpouenypv aHanisyBaHHS gaHUX.

42.lNpouenypa KopuryBanbHUX ii.

43.TMpouenypa 3anobixKHUX Ail.
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Hopatok b
Mepenik AOKYMeHTIB ANSA npoBeAeHHA nonepeaHbOro ouiHKBaHHA
CUCTEeMMU eKOonoriyHoro KepyBaHHs BianosigHo Ao sumor ACTY ISO 14001:2015

1. EkonoriyHa nonituka.

2. ExonoriyHi uini Ta 3aBgaHHs, i nporpamm.

3. Onuc cpepun 3actocyBaHHA CEK.

4. OpraHizauinHa CTpykTypa Ta OOKYMEHTW, LLO MICTATb iHGopMaLito Npo po3nogin
BiANOBIAaNbLHOCTI Ta NoBHOBaXeHb B pamkax CEK.

5. OpraHizauinHa CTpykTypa Ta AOKYMEHTW, L0 OMUCYKTb EfIEMEHTU KepyBaHHSA
cybnigpsaHMMmM npouecamu (3a HasiBHOCTI).

6. 3agoKkyMeHTOBaHa iH(bopmaLlisa LWoJo: eKOSOoriYHMX acrnekTiB i NOB’A3aHUX 3 HUMM
€KOMOoriYyHnx BMNUBIB, KpUTepiiB, 3acTocoBaHWX [Af1I1 BU3HAYEHHS CYTTEBUX
€KONOTri4YHNX acnekTiB; CYyTTEBUX €KOSTOrYHNX acnekTiB.

7. 3agokymMeHTOoBaHa iHpopmMauis npo oboB’A3KoBi AN AOTPUMAaHHS BigNOBIAHOCTI
BMMOrM (NPaBOBi Ta iHLLI BUMOTK).

8. 3agoKkyMeHToBaHa iHdbopmauist WOoOO  BHYTPIWHBOIO  Ta  30BHIWHbLOIO
iHbOpMYyBaHHS

9. 3agoKyMeHTOBaHa iHopMalis LWoAo KOHTPOM  onepauinHoi  AianbHOCTI, B

obcsrax, Wo HeobxigHi Ana 3abe3neyeHHs BNEBHEHOCTI, O NPOLECU BUKOHYHOTb, SIK
3annaHoBaHo.

10. 3apgokyMeHTOBaHa iH(bopmauis WOoAO0 FOTOBHOCTI OO HaA3BUYaAMHUX cuUTyauin i
pearyBaHHS Ha HuX, B obcdarax, wo HeobxigHi Ans 3abe3nevyeHHs BNEBHEHOCTI, L0
npouec (M) BUKOHYHOTb, SIK 3anfiaHoBaHo.

11. 3agokyMeHTOBaHa iHopMauis LWoao  pes3ynbTaTiB MOHITOPUHTY, BUMIPHOBAHHS,
aHarnisyBaHHS Ta OLiHIOBaHHS.

12. 3agokyMeHTOBaHa iH(popmauis LWoAo pe3ynbTaTiB  OUiHIOBaAHHA  OOTPUMAaHHSA
BigNOBIQHOCTI

13. 3agokyMeHTOBaHa iHpopMauis WOoO4O0 BUKOHAHHA MporpamMu BHYTPIWHBLOMO ayauTy
Ta pesynbTaTiB ayauTiB

14. 3apgokyMeHTOBaHa iHdopmauia woao aHanidysaHHa CEK 3 0Goky Buworo
KepiBHULTBA.

15. 3agokyMeHTOBaHa iHGopMauia LWoAo HeBiAnOBIOHOCTEN, BXUTUX KOPUryBasibHUX
Ain Ta IX pesynbTaTUBHOCTI
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Odopatok B
Mepenik AOKYMeHTIB ANsA npoBeAeHHA
nonepeaHbLOro OUiHIOBaHHA CUCTeMU ynpaBniHHA 6e3neyvHicTio
Xap4yoBuX NpoAayKTiB BianosigHo ao Bumor ACTY ISO 22000:2007

1.Monituka i uini woao 6e3nevyHocTi.

2.HopmaTmBHIi [OOKYMEHTW, WO BCTaAHOBMOWTL BMMOrMKM [0 npoaykuii/nocnyr Ta
BUPOBHMYMX NMPOLIECIB (TEXHIYHI YMOBW, TEXHOSMOrYHA AOKYMEHTAaLis)

3.0nuc cpepun 3actocyBaHHA CYBXT

4.0praHisauinHa CTpykTypa Ta AOKYMEHTU, LWO OMNUCYITb E€NIEMEHTU KepyBaHHS
cybnigpsaHMMmM npouecamu (3a HasiBHOCTI).

5.[OKyMeHTN, WO MICTATb IHJOpPMAaLil0 Npo po3nogin BianoBiganbHOCTI Ta
noBHoBaXkeHb B pamkax CYBXIT1.

6.Haka3z npo ctBOpeHHsa rpynu ©Ge3neyHocTi (rpynn HACCP) Ta pgaHi, wo
NiATBEPAXYIOTb 3HAHHSA Ta JOCBIg, rpyny 6e3nevHoCTi

7.Mpouenypa KepyBaHHS AOKYMEHTaAMM.

8.lMpoueaypa kepyBaHHSA NPOTOKONaMW.

9.lMpoTokon aHanisyBaHHA 3 6OKy BULLOro KepiBHMUTBA

10. T[lpouenypwv KepyBaHHS OisMU, BHECEHUMU 0 Nporpam-nepenymos

11. Onucun cupoBKHM, IHFPeaieHTIB | MaTepianis, SKi KOHTaKTYHOTb 3 NPOL4YKTOM

12. Onucu KiHUeBUX NPOAYKTIB.

13. Onucum BUKOPUCTaHHSA NPOAYKTIB 3@ NPU3HAYEHHSIM.

14. bBnok-cxemu npoLecis, ONUc CTagin npouecy Ta 3axof4iB KepyBaHHS.

15. TlpoTtokon(n) woao igeHTudikauii Ta ouiHlBaHHA HE6Ee3NeYHMX YNHHUKIB

16. MeTopgonoria ouiHOBaHHA HEOE3NEeYHUX YNHHUKIB

17. MeTogonoria Ta pe3ynbTtat BUOUpaHHs Ta OLHIOBaAHHSA 3ax04iB KepyBaHHS

18. TpoTokonu niaTBepokeHHs1 KOMBiHaLiN 3axoaiB kepyBaHHS

19. OnepaduinHi nporpamu-nepegymosu (1)

20. TnaH(n) HACCP.

21. TlpoTokon(n) obrpyHTyBaHHA 06paHNX KPUTUYHNX MEX

22. [poueaypu Ta IHCTPYKLUIT LLOAO MOHITOPUHTY KPUTUYHUX TOYOK KEpPYBaHHS

23. [potokonu nepesipenHsa I, onepauinHmx MM i nnaHy HACCP.

24. BigomMoCTi Woao0 NPOTOKOSIB NPOCTEXYBAHOCTI

25. Tlpoueaypa(n) BUKOHAHHA 11 aHani3yBaHHS KOPUIyBaHHS.

26. [lpouenypa BUKOHAHHSA 1 aHari3yBaHHS KOPUryBanbHUX Al

27. [pouenypw onepyBaHHs MNOTEHLiIMHO HEGE3NEeYHMKM NPOoAYyKTaMmM

28. [lpoueanypa BUNyYeHHSN (BigKNMKaHHSA) Hebe3neyHnx NpoayKTiB

29. 3apeecTtpoBaHa iHopMaLUii NPO NPUYKUHY, CTYMNiHb Ta pe3ynbTaT BUITYYEHHS
Hebe3neyHnx KiHLeBUX NpoayKTiB (Y pasi Moro 34iNCHIOBAHHS).

30. [llpoTokon(n) nepeBipsHHA pe3ynbTaTUBHOCTI NPOrpamMmm BUNyYEHHS

31. 3anucu npo pesynbTatn KanibpyBaHHA Ta nepeBipsiHHS BUKOPUCTOBYBAHOIO
BUMIpPIOBANIbHOIO yCTaTKyBaHHSA

32. [lpoueaypa Ta nporpamMa BHYTPILWHLOIO ayauTty

33. 3BiTM Npo pe3ynbTaTh BHYTPILUHIX ayauTis

34. TlpoTOoKONM OLIHIOBaAHHSA Ta aHanidyBaHHs pesynbTaTiB Aiv Woao nepeBipAaHHSA

35. [lpoTokonu ouiHtoBaHHA Ta oHoBreHHss CYBXIT
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o
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©

HoaaTKkoBi AOKYMEHTHU
ansa ceptudikauii 3a cxemoro «[ACTY ISO 22000+» (mogynb B)

HacTtaHoBa wopao 6e3neyHocCTi

lMpouenypa BM3Ha4YaHHA NPaBOBMX Ta iHLWWUX BUMOT

Mpoueaypa KepyBaHHA 3akyniBneto Ta cybnigpsaHMmmn npouecamm

Mpoueaypa KepyBaHHSA NEPCOHANOM, Yns OisnbHICTbL BNNMBaE Ha 6e3neyHicTb
Xap4oBUX NPOAYKTIB

Mpouenypa KepyBaHHS BUKOPUCTOBYBAHMMU XiMIYHUMN peyvoBUHAMMU, SKI
MOXYTb 3arpoXKyBaTn 6€3ne4HOCTi Xap4oBUX NPOAYKTIB

Mpoueaypa 3abes3neyeHHs igeHTUdIKaLil Ta NPOCTEXYBAHOCTI NPoAYKLil

Mpouenypa 3abesneveHHA rOTOBHOCTI A0 HaA3BUYaNHUX CUTYaUiN | pearyBaHHSA
Ha HUX

Mpouenypa(n) 3aincCHIOBaHHSA 30BHILLHBLOIO Ta BHYTPILUHBLOIO iHPOPMYBaHHS

3agokyMeHTOBaHa iHbopmaLis Woao BUXiQHMX OaHMX NNaHyBaHHS
nepesipsiHHSA
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Oopatok I’
Mepenik AOKYMeHTIB ANsA npoBeAeHHA
nonepeAHbLOro OuUiHIOBaHHA CUCTEMU ynpaBriHHA 6e3neyvHicTio
Xapy4yoBuX NpoAaykKTiB BignosiaHo o Bumor ISO 22000:2018

[ OKYMEHT, SKnin MiCTUTb onuc cdepu 3actocyBaHHs CYBXIT

OpraHisauinHa cTpykTypa

MoniTmka Wwoao 6e3neyYHOCTi XapyoBUX NPOAYKTIB

3agokyMeHTOoBaHa iHopmauia wopao uinen CYBXI

[aHi npo 3agokyMeHTOBaHy iHbopmaLdito, oxonneHy CYBXI

Yroan abo KOHTPaKTK, WO BM3HAYaKTb KOMMETEHTHICTb, BiANOBIAANBHICTD |

NMOBHOBAaXXEHHS 30BHILLHIX ekcnepTiB ( Y pasi ixX 3any4yeHHs)

7. 3apokymeHToBaHa iHpopmauisi Npo 30BHI po3pobneHi enemeHtTn CYBXIT,
BMKOPWUCTOBYBaHi opraHisauieto (y pasi 3acTocyBaHHS)

8. 3apokymeHTOBaHa iHpopMaLis Woao OUiHIBaHHS, BUDMPAHHSA, MOHITOPUHTY
AIi€BOCTI Ta NOBTOPHOIO OLiHKOBAHHA 30BHILLHIX NOcTavasibHUKIB NPOLECIB,
npoaykTiB i/abo nocnyr, a TakoXx Ail, BAKOHYBaHi 3a pe3dyrnbTaTamMu OLiHIOBaHHA Ta
NOBTOPHOIO OLiHIOBAHHA

9. 3apokymeHTOBaHa iH(popMaLis, ika € 4oKa30M KOMMNETEHTHOCTI 0Cib, oxonmoyn
30BHILLHIX NOCTa4YanbHUKIB i rpyny 6€e3ne4YHOCTi XapyoBUX NPOAYKTIB, AKi BUKOHYHOTb
poboTH, WO BNAMBaKOTL Ha 6e3neYvHIiCTb Xap4yoBMX NPOAYKTIB i pe3ysfibTaTUBHICTb
CYBXI

10.3apgokymeHTOBaHa iHpopmaLis Woa0 30BHIWHBbOrO Ta BHYTPILHLOMO
iHbOpMYyBaHHS

11.3apgokymeHTOBaHa iH(bopmaLis Woao NnaHyBaHHS, BNPOBagKEHHS, KepyBaHHS,
nigTPUMyBaHHSA Ta OHOBIOBAHHSA NpoueciB, NOTPIOHMX ANA 3a40BONIEHHSA BUMOT
OO0 BUNYCKY Be3neYyHnx NpoayKTiB, a TakoX AN BNPOBaKEHHS Ain aAng
YCYHEHHS1 PU3UKIB Ta MOXIMBOCTEWN.

12.3apgokymeHTOBaHa iH(bopmauis Woao BMOMpaHHS, BCTAHOBMEHHS!, 3aCTOCOBHOIO
MOHITOPUHry Ta nepesipsHHS 11,

13.[JaHi nepeBipsiHHSA 1 TECTYBaHHS pe3ynbTaTUBHOCTI CUCTEMU MPOCTEXYBAHOCTI

14.3apokymeHTOBaHa iHhopmaLis Wwoao kepyBaHHA NOTEHUIMHUMUM HaA3BUYaNHUMMU
cuTyauigamm abo iHUMaeHTaMu, Wo MOXYTb BAIMHYTM Ha 6e3neYvHicTb Xxap4oBnx
NPOAYKTIB.

15.Pe3ynbTaTu TECTyBaHHA Npoueayp KepyBaHHA NOTEHUiIMHUMW HaaA3BUYaNHUMU
cuTyauigamm abo iHuMaeHTaMn (SKWO Le NPaKTUYHO 34INCHMMO).

16.3agoKkymMeHTOBaHa iH(hopmaLis Npo 3aCTOCOBHI HOPMATMBHO - NPaBOBI BUMOIM Ta
BUMOTW KITIEHTIB.

17.HopmaTuBHi JOKYMEHTU, LLLO BCTAHOBSIIOKTE BUMOIM 40 NPOAYKLUii (3@ BUHATKOM
ACTY, TOCT)

18.3apgokymeHTOBaHa iH(bopmaLis CTOCOBHO CUPOBUMHW, iHFpedieHTIB i MaTepianis, Wwo
KOHTaKTYIOTb 3 NPOLYKTOM

19.3apgokymeHTOBaHa iH(hopMaLisi CTOCOBHO XapaKTEPUCTUK KiHLEBUX NPOLYKTIB.

20.3apokymeHTOBaHa iH(bopmaLis CTOCOBHO BUKOPUCTAHHS NPOAYKTIB 3a
NPU3HAYEHHAM

21.bnok-cxemn npouecy. Onuc npoueciB Ta cepeaoBMLLa Npouecy

22.3ap0KymMeHTOBaHa iHpopMauis npo igeHTMdikoBaHi Hebe3neyHi YUHHUKK Ta
BM3HAYEHi NPUNHATHI PiBHI 3 IX OBGI'PYHTYBaHHAM

23.MeTogonoria Ta pe3ynbTaTi OLiHIOBaAHHA HEGE3NeYHNX YNHHUKIB

24.3apoKkymeHTOBaHa iHhopmauis npo Npouec NPUAHATTA pilleHb | pe3ynbTaTti

BUBUPaHHSA Ta PO3MOAINEHHS 3a KaTeropisiMm 3axofiB KepyBaHHS

o ahWNE




NOPAQOK CEPTU®IKALIT Mn-3.6.1/14-01-19 Pen.9 3m. 0

Mopspnok cepTudikauii
cUCTeM ynpaBniHHA

[laTta BBeaeHHs

CropiHkun:41/43 31.05.2019

25.3ag0oKkymeHTOBaHa iHpopMaLis Npo 30BHILLHI BUMOrM (HOPMATUBHO - NPaBOBI
BMMOIM Ta BUMOTU KITIEHTIB), SIKi MOXYTb BNAMBaTh Ha BMUBIp i CyBOpICTb 3axoiB
KepyBaHHS

26.3a40KyMeHTOBaHa iHpopMaLlisi CTOCOBHO MeTOA0SOriT NiATBEPAKEHHS | OKa3iB
3[0aTHOCTI 3ax0AiB KepyBaHHA JOCAraTy NPU3HAYeHOoro KepyBaHHS

27.T1naH(n) kepyBaHHsa Hebe3neyHnmn YnHHukamm (nnad HACCP/OPRP).
3apokymeHTOBaHa iHbopMaLisi CTOCOBHO OBI'pYHTYBaHHS BU3HAYEHHSA KPUTUYHUX
mex ana KTK i kputepiiB giesocTti ona onepadinHoi MMM1

28.3a0KyMeHTOBaHa iHpopMaLlisi CTOCOBHO CUCTEMW MOHITOPUHTY AN KoxxHOT KTK i
KOXXHOI onepauinHor MMM

29.KopuryBaHHA Ta KopuryBarsbHi Aii B pasi HeAOTpUMaHHA KpUTUYHUX Mex abo
KpuTepiiB 4i€BOCTI

30. 3agokymeHTOBaHa iHpopMaLis 3 gokazamn BrnpoBagpkeHHs nnaHy HACCP/OPRP

31.3ag0oKkymeHTOBaHa iHpopMaLisi CTOCOBHO:
- pesynbTartiB KanibpyBaHHA Ta NepeBipAHHA BUKOPUCTOBYBaHUX 3acobiB
MOHITOPUHIY Ta BUMIPIOBaHb;
- OUiHIOBaAHHS BipOrigHOCTI nonepeaHix pe3ynbTaTiB BUMIpHOBaHb, AKLLO BUSIBIIEHO,
WO YycTaTKyBaHHSA Yn cepedoBuLLe NpoLecy He BignoBigawTb BUMOram;
- [in Wwoao niaTBepoKeHHs Ta OHoBNeHHs M3, BUKOpUCTOBYBaHOIo ANs
MOHITOPUHIY Ta BUMIPIOBaHb.

32.PesynbTaTt nepesipsaHHA I i nnaHy kepyBaHHS Hebe3ne4YHMN YHHUKaMM

33.3agoKkymMeHTOBaHa iHpopMaLito, sika OXOMNSHE:

- MeTo[ iAeHTUdIKYBaHHS, OLHIOBAHHS Ta KOPUIryBaHHS ypaKeHUX NPoaYKTIB s
3abe3neyvyeHHs HanNexHoro onepyBaHHs HUMU;
3axogu Woao aHanidyBaHHS BUKOHAHUX KOPUryBaHb

34.3a00KyMeHTOBaHa iHpopMaLisi, ika BU3HaA4Yae HanexHi Aii Ans igeHTndikyBaHHs Ta
YCYHEHHS MPUYMH BUSIBIIEHNX HEBIAMNOBIHOCTEN

35. 3agoKkymeHTOBaHa iHpopMaLisi, ika OXOMS0E ENEMEHTN KEPYBAHHA Ta NOB’sA3aHe
pearyBaHHs 3 OOKy BignoOBiAHUX 3aLikaBfieHUX CTOPIH | A03BiN Ha poboTy 3
NOTEHLiNHO HeEGEe3NneYHnMM NpoayKTaMm

36.Pe3ynbTaTi OUiHIOBaHHA A9 BUMYCKY NPOOYKTIB

37.3a00KymMeHTOBaHa iHpopMaLis Woao0 po3MilLEHHS HEBIAMOBIOHMX NPOAYKTIB

38.3agokymeHTOBaHa iH(hopMaLisa Wwono npouenypu BUNYYEHHS/BiAKNUKAHHSA
Hebe3neyHnx NpoayKTiB.

39.3agokymeHTOBaHa iHhopMaLis NPo NPUYKUHY, CTYMiHb Ta pe3ynbTaT
BUNYYEHHSA/BIAKNNKAHHA HEGEe3neyHnxX KiHueBux npoaykTis (y pasi noro
30iINCHIOBAHHS).

40.3agokymeHTOBaHa iHopMauisi Woao BNPOBaMXKEHHS Ta NepeBipAHHSA
pe3ynbTaTUBHOCTI BUYyYEHHSA/BIOKITMKAHHS.

41.3ag0KkymMmeHTOBaHa iHopMauist ik JOKa3 OTPUMaHUX pe3ynbTaTiB MOHITOPUHTY,
BUMIpIOBaHHSA, aHani3yBaHHs Ta OLUiHIOBaHHA

42.T1porpama BHYTPILLUHIX ayauTiB

43.3ag0KkymMmeHTOBaHa iHghopMauis ik AoKa3 BNPOBaMXXEHHSA nporpaMu ayguTy Ta
pesynbTatiB ayauTty

44.3agokymeHTOBaHa iHopMauisi CTOCOBHO pesyrnbTaTiB aHanidyBaHb 3 60Ky
KepiBHULTBA.

45. 3agokymeHTOBaHa iHpopMaLlisi CTOCOBHO XapaKTepy HeBignoBigHOCTEMN i
pesynbTaTiB KOpUryBarsibHUX gin

46.3ag0KymMmeHTOBaHa iHghopMaL,ito CTOCOBHO OUiHIOBaHHS Ta oHoBneHHs CYBXT
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OopaTtok [
Mepenik AOKYMEeHTIB AnNsi npoBeAeHHA
nonepeaHbLOro OuUiHIOBaHHA CUCTEMU ynpaBniHHA ririeHo Ta 6e3nekoro npadi
BignoBigaHo go Bumor ACTY OHSAS 18001:2010

1.Monitmka i wini wopao ririeHn Ta 6e3nekun npawi, nporpamu ynpasniHHa [MbI1.

2.OpraHizauinHa cTpyKkTypa Ta AOKYMEHTU, WO MICTATb iHpopmauito Npo po3noain
Bi4NoBiganbLHOCTI Ta NoBHOBaXkeHb B pamkax CYTibI1.

3.Haka3 npo npusHaveHHs npeacTaBHMKa BULLOTO KepiBHULTBA, BiANoOBiganbHOro 3a
CVYTibIT.

4.[JoKkyMeHT(1), WO onucye (-10Tb) OCHOBHI €NleMEHTU CUCTEMMU Ta IXHIO B3aEMO/I0

5.Mpoueanypa BM3Ha4YeHHs1 Hebeanek, OUIHIOBaHHA PU3KKIB i BNIPOBaMKEHHS 3axonis
yrpasIiiHHS.

6.[JOKyMEHTH, LLO MICTATb pe3ynbTaTh BU3HAYEeHHSA Hebe3nek Ta OLiHEHHS PU3KKIB.

7.Mpouenypa Bn3Ha4YaHHSA Ta 3abe3nedyeHHsa 4OCTyny 40 HOPMAaTUBHO - MPaBOBUX Ta
iHWKX BUMor B ranysi Nbrl1.

8.3agokyMmeHTOBaHa iH(opmaLito NpPo 3aCTOCOBHI HOPMATMBHO - MPaBOBi Ta iHLWI
Bumorn y ccgepi MNbrl.

9.MMpouenypa ynpasBniHHA JOKYMEHTaMu.

10. Tllpouenypa ynpasniHHS 3anucamu.

11. Tpouenypwn ynpaeniHHA poboTamu, nMoB’sA3aHUMM 3 ieHTUEIKOBaAHNUMU
puankamm, 3oKpema iHCTPYKUIi 3 OXOPOHW npaui, NPOMMUCIIOBOI Ta MNOXEXHOoI 6e3nekun
TOLLO.

12. Tlpouenypu igeHTUdIKaUil MOXNIMBMX IHUMOEHTIB, HeWwacHUX BUNagKis,
aBapiHUX CUTyauin Ta pearyBaHHS Ha HUX.

13. Tlpouenypu MOHITOPUHIY Ta BUMIPIOBaHHS.

14. Tlpouenypv obpobnsHHA Ta AOCHIgKYBAHHA IHUMOEHTIB, HELWACHUX BUNAAKIB i
HEeBIAMNOBIAHOCTEN, 3aCTOCYBaHHSA KOPUryBarnbHUX i 3anobiKHUX Oin.

15. Tlpouenypa Ta nporpama BHYTPILUHLOrO ayauTy.

16. 3BiTM Npo pe3ynbTaTu BHYTPILUHIX ayauTiB.

17. TlpoTtokon octaHHboro aHanidysaHHs CYTibI1 3 6oky BMLWOro kepiBHULUTBA.
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Mopspnok cepTudikauii

. CropiHkn:43/43
cucTeMm ynpasniHHA

Hopatok E
Mepenik AOKYMeHTIB ANsA npoBeAeHHA
nonepeaHbLOro OuUiHIOBaHHA CUCTEMU YNpaBAiHHA riricHow Ta 6e3nekoro npadi
BianoBigHo ao Bumor 1SO 45001:2018

1. 3apokymeHTOBaHa iH(popmaLis cTocoBHO cdepu 3actocyBaHHA CYTibI
2. Monitnka wopgo lMbrl
3. 3apokymeHTOBaHa iHpopmauisi Nnpo 060B’A3KM Ta NOBHOBaXXeHHSA B Mexax CYTibI
4. 3agokymeHTOBaHa iHdhopMauisi npo :
- PU3MKN | MOXINUBOCTI;
- npouecun, HeobxigHi Ans 3agoBosieHHs BumMor 6.1.2-6.1.4 1SO 45001.
5. 3agokymeHTOBaHa iH(popmadis npo:
- npouec(1) BU3Ha4YeHHS Hebeanek;
- npouec(n) Ta KpuTepii ouiHBaHHA pu3ukiB woao lMbll, nos’sa3aHnx 3 BU3Ha4YeHUMU
Hebe3nekamu,
- Npouec(M) BU3HAYEHHS Ta OUiHIOBaHHS pu3ukKiB, noe’a3aHux 3 CYTibI1,
- npouec(n) ouiHBaHHA MoxnueocTen y cdepi lMNblT.
6. 3agoKymeHTOBaHa iHpopMaLisi NPo Npouec BU3HAaYeHHSA 3aCTOCOBHUX NPaBoOBUX Ta
iHWKWX BUMOr. 3ag0KyMeHToBaHa iHbopmaLisa CTOCOBHO LIX BUMOT.
7. 3apoKyMeHTOBaHa iHhopmaLia Npo npoLlec nnaHyBaHHS Ain
8. 3agokymeHTOBaHa iHbopmauia npo uini MBI Ta nnaHu 3aansa X 4OCArHEHHS
9. 3agokymMeHTOBaHa iH(hopMaLisa sika € 40Ka30M KOMMETEHTHOCTI NpauiBHUKIB
10. 3agokymeHTOBaHa iHpopMaLis sika € 4oKa3oM iIHPOPMyBaHHSA
11. MNMpouenypa KepyBaHHSA 3aOKYMEHTOBaHOK AOKYMEHTALI€E (3a Has8HOCMI)
12. 3apokymeHTOBaHa iHopmMaLiq Woao nnaHyBaHHSA, BNIPOBAKEHHS, KEPYBaHHSA Ta
NiATPMMYBaHHS npouecis, NOTPibHMX Ans 3agososieHHss Bumor CYTIBI , a Takox ans
BUKOHaHHSA [Ain, BU3Ha4YeHnx y posaini 6 1SO 45001.
13. 3agokymeHTOBaHa iH(bopmaLia Npo NPoLecn KepyBaHHS 3akyniBret NPoayKTIB i
nocnyr, 3okpema npouecu, nepegaHi CTOPOHHbOMY BUKOHABLIEBI.
14. 3apgokymeHTOBaHa iHpopmMaLia Npo npouecu 3abesneyeHHs roTOBHOCTI 40
HaA3BUYaNHUX CUTYaLiN | pearyBaHHA Ha HUX.
15. 3agokymeHTOBaHa iHpopmaLis CTOCOBHO:
- MeToiB i pe3ynbTaTiB MOHITOPUHIY, BUMIPIOBaAHHSA, aHanidyBaHHS Ta OLiHIOBaHHSA
nokasHukis y cpepi MBI,
- 06cnyroByBaHHS, kanibpyBaHHA YM NepeBIPAHHS BUMIPIOBarbHOMO YCTaTKOBAHHS.
16. 3agokymeHTOBaHa iHpopmMaLis Npo pesynbTaTh OUiHIBaHHS AOTPUMAHHS
BiANOBIAHOCTI NPaBOBMM Ta iHLIMM BMMOram
17. MNporpama BHyTpiLWLHIX ayauTiB. 3a40KyMeHTOBaHa iHpopMaLis sika € JoKa3oM
BMKOHaHHA NporpaMu ayauty Ta pesynbTaTiB ayauTy
18. 3agokymeHTOBaHa iHbopmMaLia CTOCOBHO pe3ynbTaTiB aHanisyBaHHs 3 oKy
KepiBHULTBA.
19. 3agokymeHTOBaHa iH(bopMaLis CTOCOBHO XapakTepy iHUMOEHTIB i HEBIANOBIAHOCTEN i
pesynbTaTiB KOpUryBarbHUX iu.



